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PacifiCorp Home Energy Savings Program 
& Walla Walla Housing Authority

2013 ENERGY STAR® Excellence Award
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At a glance 
Valle Lindo Homes
Walla Walla, Washington

Number of units: 60

Features: 

•	ENERGY STAR® certified units 
•	LED lighting 
•	ENERGY STAR appliances 
•	High-efficiency heat pumps
•	Ultra-efficient exhaust fans

Incentive amount: $60,000

When the Walla Walla Housing 
Authority began preparations for its 
newest multifamily property, two 
main objectives came into focus: to 
provide quality housing for local farm 
workers and their families, and to 
make the property as energy-efficient 
as possible.

A fruitful partnership

Working with Pacific Power’s Home 
Energy Savings program, the Housing 
Authority was able to seamlessly 
incorporate high-efficiency features into 
the project, with $60,000 in program 
incentives helping to offset the installation 
costs. The result is Valle Lindo Homes, a 
60-unit complex that now stands in the 
community as a prime example of green 
building at its best.

Key to the project’s success was the 
partnership between the Housing Authority 
and Pacific Power. The utility’s Home 
Energy Savings program offers incentives for 
energy-efficient home improvements and 
new construction. In the case of multifamily 
properties like Valle Lindo Homes, that 
means lower energy consumption for each 
and every unit. The program also provides 
lists of qualified trade allies to perform the 
installations, and works with them to ensure 
the project meets incentive requirements. 

“Pacific Power provides energy expertise 
and cash incentives that enable homeowners 
and businesses to make cost-effective energy 
upgrades,” said Pacific Power regional 
community manager Bill Clemens. “Being 
involved in the Valle Lindo Homes project 
from the outset gave us a great opportunity 
to bring significant energy savings to a new 
housing complex in our community.” 

Pacific Power helps Valle Lindo Homes  
become model of efficiency 
New multifamily property opens its doors to serious energy savings

Walla Walla Housing Authority’s Renee Rooker and Pacific Power community manager Bill Clemens 
outside Valle Lindo Homes.

HOME ENERGY SAVINGS MULTIFAMILY CASE STUDY

Case Study



A place to proudly call home
When you increase the efficiency and performance of your property, you’re creating an environment that tenants are truly excited to come home to. Not only does this help you keep your current renters, but it makes it much easier to attract new ones. To ensure your property stands out as a beacon to happy tenants, we offer cash incentives for a variety of high-efficiency upgrades.

Attic insulation
Your tenants will thank you for the savings and the extra layer of protection from winter chill and summer heat. With proper attic insulation, a 20-unit complex could potentially save $550 annually.

Duct sealing and duct insulation
Eliminate leaks and cut heating and cooling expenses. A 20-unit complex can lower annual costs by about $1,200.
You can also receive cash back for high-performance windows, qualified appliances, energy-efficient lighting and refrigerator recycling.

Multifamily properties featuring five or more attached units are eligible to receive program incentives. Energy-efficient installations require a number of on-site interactions with property managers and tenants. Our processes have been designed to minimize intrusions, but everyone should be aware of the various steps so there are no surprises.

What to expect when applying for  
Home Energy Savings incentives

Ensure your multifamily property qualifies
•		Multifamily	property	owners	must	have	a	landlord	account	on	a	qualifying residential rate schedule. You can find your rate schedule on your utility bill or by calling 1-888-221-7070.

Qualifying Pacific Power residential rate schedules:
California – D, DL-6, DS-8, DM-9 or NEM-35
Washington – 16, 17 or 18

Pre-inspection of multifamily property
•		Once	it	has	been	established	that	the	complex	is	on	a	qualified	residential rate schedule, a pre-qualification inspection will take place.•		At	this	time,	an	inspector	will	assess	the	complex	to	verify	whether	it	qualifies and if it would benefit from our incentive offerings.
•	Your	contractor	will	be	notified	of	the	status	of	the	inspection.	If	the complex qualifies for any of the Home Energy Savings program incentives, the contractor will schedule a time with the property manager to complete the work.

Step 1: Pre-qualification

Multifamily 
incentive 

application 
process

Get in touch
Please contact us for more information on this process and available Home Energy Savings incentives.

Get started: 1-800-942-0281 
HESTradeAllyPP@pacificpower.net

Rate schedule: 1-888-221-7070
Business Solutions: 1-866-870-3419

bewattsmart.com

The contractor will perform the necessary work for the project to qualify for an incentive. Consult with your contactor to get a clear understanding of the work being performed and how long it will take. Also, please notify your tenants.

Step 2: Contractor completes energy upgrades

•		Once	the	work	is	completed,	the	contractor	submits	an	application	to the Home Energy Savings program.
•		All	units	listed	on	the	application	must	be	verified	on	the	landlord	account (units may need to be added if they are not under the landlord account at time of review).
•		Applications	cannot	be	processed	if	any	required	documentation	 is missing.
•	A completed W-9 form must be submitted along with the application for tax purposes. For changes to account name, contact Business Solutions at 1-866-870-3419.
•	The	property	is	then	queued	for	a	post-work	inspection.

Step 3: Application is submitted

•		A	minimum	of	25	percent	of	the	units	that	received	an	energy	efficiency upgrade must be inspected to ensure all program requirements are met.
•		Tenants	should	be	notified	of	this	post-work	inspection	beforehand.

Step 4: Post-work inspection

Checks will be issued for approved applications within 4-6 weeks of final processing.

Step 5: Application is processed and check is mailed

Property spotlight
Participating multifamily property:  
Valle Lindo Homes
Location: Walla Walla, WA
Number of units: 60
Incentive amount: $60,000
When it comes to energy efficiency in a multifamily setting, Valle Lindo Homes stands as a true success story. Working with the  Home Energy Savings program, Walla Walla Housing Authority was able to save $60,000 on energy upgrades to the property, resulting in lower energy bills and improved comfort for tenants. Upgrades included ENERGY STAR® certification for all units, ENERGY STAR appliances, LED lighting, high-efficiency heat pumps and ultra-efficient exhaust fans.

“In our opinion, this was one of the most successful energy efficiency strategies we’ve been a part of. And the incentive process was fast, seamless and fluid.” 
Doug Jones
Apollo Heating and Air Conditioning

Pacific Power community manager  
Bill Clemens and Walla Walla Housing 
Authority’s Renee Rooker 

MARKETING APPENDIX

An energy-efficient roadmap  

for multifamily properties

Set your course for greater efficiency with  

Home Energy Savings incentives.
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For more ways to save energy and money,  

visit bewattsmart.com.

Help yourself,  

help your tenants

The wattsmart® Home Energy Savings program 

rewards multifamily properties that show a strong 

commitment to energy efficiency. Investing in 

efficiency is a smart move that boosts both the 

value and the appeal of your property.

It all starts with cash incentives for qualifying  

high-efficiency improvements. These incentives 

help cover the upfront costs of your investment 

while setting you up for even greater savings 

down the road. That’s a win for you and your 

tenants as they get to experience the benefits of 

superior efficiency and comfort.

Efficiency has its rewards

Benefits for you:

•	Solid investment for the property

•	Greater tenant satisfaction and retention

•	Savings for the life of the equipment

Benefits for tenants:

•	Lower energy bills

•	 Improved comfort throughout the year

•	 Increased confidence in building performance

Get started

Take the first step toward greater efficiency and 

tenant happiness. Call toll free 1-800-942-0281 or 

email HESTradeAllyPP@pacificpower.net.

Multifamily Sales Piece
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Pacific Power, Walla Walla Housing Authority team up to provide 
affordable, energy-efficient housing for local farm workers

Press Release

With the help of Pacific Power’s Home Energy 
Savings program, Valle Lindo Homes opens its 
doors as a model of efficiency. 

WALLA WALLA, Wash.--When the Walla Walla Housing 
Authority began preparations for its newest multifamily property, 
two main objectives came into focus: to provide quality housing 
for local farm workers and their families, and to make the 
property as energy efficient as possible.

Working with Pacific Power’s Home Energy Savings program, 
the Housing Authority was able to seamlessly incorporate high-
efficiency features into the $9.5 million project with $60,000 in 
program incentives helping to offset the upfront costs. The result 
is Valle Lindo Homes, a 60-unit complex which opened its doors 
in late 2011 and now stands in the community as a prime example 
of green building at its best.

Key to the project’s success was the partnership between the 
Housing Authority and Pacific Power. The utility’s Home Energy 
Savings program offers incentives for energy-efficient home 
improvements and new construction. In the case of multi-family 
properties like Valle Lindo Homes, that means lower energy 
consumption for each and every unit. The program also provides 
recommendations for qualified contractors to perform the 
installations, and works with them to ensure the project meets 
incentive requirements.

“Pacific Power provides energy expertise and cash incentives that 
enable homeowners and businesses to make cost-effective energy 
upgrades,” said Bill Clemens, Pacific Power regional community 
manager. “Being involved in the Valle Lindo Homes project from 
the outset gave us a great opportunity to bring significant energy 
savings to a new housing complex in our community.”

With Zeck Butler Architects and Walker Construction heading up 
the project, Apollo Heating and Air Conditioning came on board 
to handle the energy-efficient aspects of the property. Apollo 
is a qualified trade ally in the Home Energy Savings program, 

which means it has the knowledge and experience to perform 
topquality installations featuring the latest high-efficiency 
technology.

“One of our specialties is multi-family new construction,” 
said Apollo’s Doug Jones. “When you combine that aspect of 
green building and energy conservation to this type of work, 
with our experience, it becomes extremely advantageous 
to everyone involved. It’s also a great feeling to know the 
building will save so much more energy compared to standard 
construction buildings.”

Valle Lindo Homes, located near Stateline in rural Walla 
Walla County, features a variety of highefficiency components 
including variable speed air handlers, ultra-efficient exhaust 
fans, LED lighting and ENERGY STAR® appliances. Pacific 
Power’s cash incentives make installations like these easy and 
affordable for multi-family properties. And according to Jones, 
the whole process was extremely smooth.

“In our opinion, this was one of the most successful energy 
efficiency strategies we’ve been a part of. And the incentive 
process was fast, seamless and fluid,” he said.

Thanks to the committed efforts of all involved, tenants at 
Valle Lindo Homes are set up to experience a high level of 
comfort and significant energy savings in their new homes. 
That’s a promising outlook, and it’s one of many reasons why 
more and more multi-family properties are making energy 
efficiency a top priority.

The Home Energy Savings program from Pacific Power offers 
cash incentives for customers who make energy-efficient 
home improvements or purchase high-efficiency products and 
services. By making simple upgrades, customers can reduce 
monthly energy bills while making the most effective use of 
resources. To learn more about Home Energy Savings and 
other wattsmart programs, please visit pacificpower.net/
wattsmart or call toll free 1-800-942-0266.


