Task 34 Operations & Maintenance 3.69 Release Notes

1. Release Summary

The task 34 operations and maintenance 3.69 release comprises defects (5), enhancements (6), action items (1) and user/client requests (3 – flagged as enhancements) related to fixes and updates to the iSTAR, eSTAR and their related database(s).  The timeframe for the 3.69 release for research, development and testing spanned the last month since the 3.68 (09/27/12) release.  The 3.70 operations and maintenance release is scheduled for November 29th, 2012. 
2. Release Scope
Task 34 3.69 O&M release addresses system improvements and fixes for the iSTAR and eSTAR system based on customer/client CRs and defects found through maintenance testing.

3. Change Requests Addressed

This section lists changes requested that are incorporated into the initial release.  The Change Requests are stored in the Mantis change request tracking system. 
	Change Request ID
	Description
	Change Type

(Application, Data, Database Structure, Infrastructure, User Help/Request, CMS or Silverpop)
	Requested By


	31445 (Enhancement)
	New iSTAR version # needed – 3.69 **Release Date – 10/26/2012**.
	Application
	Matt Kirchoffner

	31235 (Enhancement)
	Zip code updates for October.
	Application, Database
	Matt Kirchoffner

	31046 (Enhancement)
	Awards – we need to update the awards auto-generated email.
	Application, Database
	Matt Kirchoffner

	31285 (Enhancement)
	HP PEDRA error.
	Database
	Kate Seitz

	31169 (Enhancement)
	New iSTAR access for Jessica Schultz.
	User Help/Request
	Darcy Franz

	31240 (Enhancement)
	New user account for Elena Meehan
	User Help/Request
	Elena Meehan

	27207 (Defect)
	Logo downloads welcome email generated when editing contacts.
	Application, Database
	Jeremy Duff

	19834 (Defect)
	Silverpop – automate process for updating contact list daily.
	Silverpop
	Matt Kirchoffner

	31292 (Defect)
	Advanced compliance solutions in PEDRA
	Database
	Kate Seitz

	31225 (Defect)
	Add validation for description field: max 64 characters.
	Application, Database
	Ben Bunker

	31256 (Defect)
	PEDRA lock for Schnettler-Benning Custom Builders, LLC needs to be removed.
	Database
	Ben Bunker

	31367 (Action Item)
	Update Rachel Mance’s (formerly Smith) LP access and email address.
	User Help/Request
	Rachel Mance


4. Upcoming Change Requests for release 3.70.

*Subject to change as release date approaches – November 29th, 2012.  Enhancements (3), Defects (8) and Action Items (0).
	Change Request ID
	Description
	Change Type

(Application, Data, Database Structure, Infrastructure, User Help, CMS, or Silverpop)
	Requested By



	31189 (Enhancement)
	Silverpop web form – ES Product Finder.
	Silverpop
	Holly Harding, Jon Luzader

	31114 (Enhancement)
	New WYSIWYG implementation to replace ActivEdit.
	Application
	Matt Kirchoffner

	21061 (Enhancement)
	New homes:  add a field called Rater Identification Number on the contact.
	Application
	Zak Shadid

	31337 (Defect)
	Quarterly report (Q3) showing the same stats for each branch.
	Database
	Matt Kirchoffner, Sandip Kalburgi

	31283 (Defect)
	Marketing toolkit link appearing in MESA and needs to be removed.
	Application
	Matt Kirchoffner, Anne Wittenberg

	31045 (Defect)
	Update pkg_org_combine for home service areas.
	Database
	Anne Wittenberg, Geeta Reddy

	30834 (Defect)
	Data quality contact combine error.
	Database
	Ben Bunker

	29809 (Defect)
	DQ org combine not pulling metro service area for residential homes combines.
	Application, Database
	Matt Kirchoffner

	31002 (Defect)
	Quick search error – when searching for the org “3” Rivers an error is thrown.
	Application, Database
	Matt Kirchoffner

	30321 (Defect)
	Error when viewing pdf from activity detail page.
	Application
	Anne Wittenberg

	30320 (Defect)
	Error when saving publication (add and edit) with an attached file.
	Application
	Anne Wittenberg

	29697 (Defect)
	“istar home” link bombs if user not logged in.
	Application
	Brian Rowland


5.  Limitations
· None.
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