
 
 
 

Attachment 14 – Cool Homes Customer Incentives 
 
 
 

2011 Customer Energy Efficient Equipment Installation Incentive For New or Replacement Systems           
 

Tier Eligible Equipment Efficiency Requirements 
Customer 
Incentive 

1 

a) Split Central Air 
Conditioners  
 
b) Air Source Heat Pumps 
 
c) Ductless Mini Split Systems 

a) SEER >= 14.5 and EER >=12.0   
 
b) SEER >= 14.5 and EER >=12.0  and HSPF >= 8.2 
 
c) SEER >= 14.5 and EER >=11.5 

 
$250/unit 
 

2 

a) Split Central Air 
Conditioners 
 
b) Air Source Heat Pumps 
 
c) Ductless Mini Split Systems 

a) SEER >= 15 and EER >=12.5  
 
b) SEER >= 15 and EER >=12.5 and HSPF >= 8.5 
 
c) SEER >= 15 and EER >=12   

$300/unit 

3 

a) Split Central Air 
Conditioners 
 
b) Air Source Heat Pumps 
 
c) Ductless Mini Split Systems 

a) SEER >= 16 and EER >=13  
 
b) SEER >= 16 and EER >=13 and HSPF >= 8.5 
 
c) SEER >= 16 and EER >=12.5 

$400/unit 

2011 Customer Energy Efficient Equipment Installation Incentive For Early Retirement Systems           

Tier Eligible Equipment Efficiency Requirements 
Customer 
Incentive 

1 

a) Split Central Air 
Conditioners  
 
b) Air Source Heat Pumps 

a) SEER >= 14.5 and EER >=12.0   
 
b) SEER >= 14.5 and EER >=12.0  and HSPF >= 8.2 

 
$500/unit 
 

2 

a) Split Central Air 
Conditioners 
 
b) Air Source Heat Pumps 

a) SEER >= 15 and EER >=12.5  
 
b) SEER >= 15 and EER >=12.5 and HSPF >= 8.5 

$600/unit 

3 

a) Split Central Air 
Conditioners 
 
b) Air Source Heat Pumps 

a) SEER >= 16 and EER >=13  
 
b) SEER >= 16 and EER >=13 and HSPF >= 8.5 

$700/unit 

 


