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Welcome to ENERGY STAR! 

We are pleased to inform you that your application for the Canadian ENERGY STAR initiative has been 
accepted by Natural Resources Canada (NRCan). You may now use the ENERGY STAR symbol in your 
promotional material and label your qualified products with the Fenestration Qualification Label.

NRCan Number*: 7154 
Qualified  Product(s) Sold: Sliding Glass Doors, Windows 
Market Area: Ontario 
*This number forms part of the model reference number that will appear on the ENERGY STAR website (Energy Efficiency Listings - 
Details Page). 

Your company name, NRCan Reference Number, the market area that you serve and qualified product 
models will soon be posted on Natural Resources Canada's Office of Energy Efficiency Website (
www.oee.nrcan.gc.ca) on one or more of the following web pages:

List of models: Windows 
http://oee.nrcan.gc.ca/energystar/english/consumers/windows-search.cfm?text=N&printview=N 

List of models: Sliding Glass Doors 
http://oee.nrcan.gc.ca/energystar/english/consumers/sliding-doors-search.cfm?text=N&printview=N 

Please review the posted information and let us know if any changes need to be made. A welcome letter, 
countersigned Administrative Arrangement and a copy of your Commitment Form will also be mailed to 
you in the near future.

IMPORTANT NOTICE TO NEW PARTICIPANTS 
  
<<Proposed Changes to the Canadian ENERGY STAR Initiative (Pre-release Version - October 
2008).pdf>> 

Registered Products 

The attached form(s) contains the models currently registered by your company for ENERGY STAR. 
Please use the form(s) to make any modifications, additions or deletions.



<<081121-1500 Registered Gorell Window Products Form (V3.0c).xls>> 

Labelling 

The labelling of your product models registered for ENERGY STAR is currently optional but highly 
recommended. The federal ECOenergy Retrofit Program and other provincial and utlility incentive 
programs look for the label as proof-of-purchase of ENERGY STAR models qualified for the area of 
installation. Please read the promotional and labelling guidelines carefully. Fenestration 
manufacturers must use the qualification label templates provided. Any alternative must be approved by 
your NRCan account manager. Each manufacturer must print their own labels. Labels are NOT provided 
by NRCan.

1. "Label and Promotional Guidelines for ENERGY STAR Qualified Windows, Doors and Skylights in 
Canada" 
http://oee.nrcan.gc.ca/energystar/english/participants/windows_doors_guidelines.cfm?Text=N&PrintView
=N 

2. "Guidelines for Reproducing and Using the ENERGY STAR symbol in Canada" 
http://oee.nrcan.gc.ca/energystar/english/participants/library/logo_summ.cfm?Text=N&PrintView=N 

Participant's Web Site 

We would also like to invite you to use the ENERGY STAR Participants Web Site. To gain access to this 
site, you have been assigned a unique username and password. Here is the website address:

http://oee.nrcan.gc.ca/energystar/english/participants/extranet/ 

Username: ddavis 
Password: ESpass04 

The web site has guidelines for using the ENERGY STAR symbol, the promotional and labelling 
guidelines for windows, doors and skylights and the ENERGY STAR symbol templates. Please take the 
time to review the information on this site. In order to ensure that the integrity of the symbol is respected, 
we also recommend that you allow your NRCan Account Manager to review all your materials that 
reference ENERGY STAR.

Free Promotional Material 

A limited number of fact sheets, posters, pocket reference cards and static cling labels have been made 
available to you at no cost. On the Participant's web site, go to the "Windows, Doors and Skylights" page 
then select "List of promotional materials" and click on the link "On-line Storefront". 

You may also go directly to the storefront login page by using the following web site URL: 

http://esubmitit.sjpg.com/energystar/login.cfm 

You will then have to enter another username and password: 

Username: ddavis        
Password: ESpass04 



On this page, you be able to order quantities of ENERGY STAR fenestration materials for use in your 
own promotional activities.

Contact Information 

For your reference, here is a list of the NRCan ENERGY STAR Account Managers and other resource 
personnel: 

Public and Institutional Sectors 
Gisèle Maillet 613-992-4535 or gmaillet@nrcan.gc.ca 
  
Lighting, Retail Sector and Utilities 
Isabelle Guimont 613-996-5281 or iguimont@rncan.gc.ca 
  
Consumer Electronics and Office Equipment 
Lydia Aouani 613-947-1219 or laouani@nrcan.gc.ca 
  
Residential Appliances 
Robin Vandekleut 613-947-5643 or rovandek@nrcan.gc.ca 
  
Commercial Sector and Web Site Administrator 
Sherry Graves-Morrison 613-943-9226 or sgravesm@nrcan.gc.ca 
  
Heating, Cooling and Ventilation Equipment 
Stéphane Leblanc 613- 995-3746 or stleblan@nrcan.gc.ca 
  
Windows, Doors and Skylights 
Steve Hopwood 613-995-6741or shopwood@nrcan.gc.ca 
  
I want to take this opportunity to thank you for joining the ENERGY STAR initiative. If you have any 
questions or concerns, please don't hesitate to contact me or your NRCan account manager.

Best Regards, 
Anne P.-R. Wilkins 
Chief, Equipment Labelling 
Office of Energy Efficiency 
Natural Resources Canada 


