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Product Specification & Stocking
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Connections Example

Home Profile Communitie Help Login
rums Public Forur
Utility Community Actions
- "Come GLOW With Us: Utility Utility = October Energy Awareness Events
Discounts”

1 replies Last Post - Oct 1 by Bumpers, Terri

ﬂ Bumpers, Terri  (Qctober Energy Awareness Events

3 Posts -
Sep 18 ags: awareness, celebrate, energy, events, october, rebates, save

A representative from your local Utility Company will be coming to your store to help celebrate October Energy Awareness. The Lowe's
Utility Marketing Team has scheduled various weekends in October for local utility reps to come in, stage a table and distribute information
to customers regarding energy efficient products, rebates, and project tips available to help them save energy and money. Reps will be
Overview contacting store managers one week prior to their scheduled event to coordinate the staging and execution details. Utilities will coordinate
IEEs and help drive traffic to stores by advertising their events through various marketing channels.

m

To post questions or comments, or to share pictures from your event, please visit the Dctober Energy Awareness Events discussion forum
in the Utility Community on Connections.

Bookmarks If you have any questions, email terri.e bumpers@lowes.com

Media Gallery

Feeds Log in to rephy

~ Topic Tags @ k Cockman, Staci Re: October Energy Awareness Events W

! 10 Posts Oct 1 in response to Bumpers, Terri
FindaT . .
indataq Click here to view the October Events scheduled for your store.
2pack Log in to rephy
ofls [ Feed for this topic

efficiency energy

greenlite
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Connections Example

Home Profiles - Communi ~  Apps -~ Hend ,Mary Settings Help LogOut
Forums Public Forums This Forum ~  EEEE Q
TEAM My
~ TEAM Mayodan TEAM Mayodan = Great Job Craig.....

1 replies Last Post - Feb 22 by Adair, Alan

:::ir,tman G reat |_Job C ralg _____ Flag as Inappropriate
ot Feb 21 | Tags: nons

Read the compliment. Talking about building customer loyalty..... Craig is working it. Greatjob and Thanks from the TEAM!I!

Overview Note: 3
First Name :Debra Last

Members MName ‘Oakley Phone # - Alternate

Blog Phone

# Address1 : Address2 : Address3 :

City : State/Province : Zip - Location
D — #:299? Store .Clty: Store State :
Shipping/Delivery : ltem Mumber :
Wiki ltem Desc : Order Number : Model
Activities Mumber: Comments :My husband

and | bought a dishwasher on
2/17/12 from Craig Wise and he was
very helpful. He came to the register
~ Topic Tags @ to make sure we had the rebate for
the installation and then called on

Finda Tag 2119 to make sure we knew about
the NC Energystar rebate. We feel
Cloud | List confident our purchase was handled L4

well. chbrown 2/2112

Juin thiz community to reply

Huffman, Re: Great Job Craig..... Flag as Inappropriate

Teresa Feb 22 in rezponze to Adair, Alan -
A1 Dngte

£
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Lowes Home

My Blog Public Blog

onnections Example

Profi Communit)

My Update

Appliance Merchandising

~ Appliance Merchandising

Overview
Members

Forums

Bookmarks

Wiki

Feeds
Activities
Media Gallery
Ideation Blog

~ Tags
Find a Tag
connections

experience
kitchen lef lowe's

Appliance Merchandising

Buy Green, Save Green New York State High Efficiency Appliance Rebates
Smith, Rebecca | Sep2 2011 | Tags: appliance energystar rebate | 3 comments | 85 visits

Aftention Mew York Stores: All state residents are now eligible for a huge mail-in rebate on high-efficiency clothes
washers and refrigeratars!

Starting 9/2/11, all NY residents are eligible for 5250 off CEE Tier 2 and 3 Clothes Washers and 5350 off CEE Tier 2and 3
Refrigerators via mail-in rebates. CEE ratings should be on the price labels. A complete list of appliances that qualify
and the applications can be found online, www NYSApplianceRebates.com

This is a great opportunity toleverage these rebates to bring the prices down even more and drive customers to
purchase these products.

Add a Comment | More Actions -

Comments (3)

- 1 Kiahn, Troy commented Sep 2 2011 Permalink B o

s

Justwish they would update their website more. Hate saying the funsd might be there, you just have to call or go online and

register to find out.

Flag as inappropriate

=

‘ E Smith, Rebecca commented Sep 62011 Permalink | 0
,

Troy, thanks for the feedback. Our Utilities Marketing team will share this with NYSERDA and will also be meeting with them later

this year to discuss a parnership that works better for us and our customers.

Flag as inappropriate

M

- 3 Klahn, Troy commented Sep 8 2011 Permalink 0

That would be great. | understand it might be trickey to do, but it would something to look into.
Flag as inappropriate

Add a Comment

Previous | Main | Next

| Follow~ ‘ | Community Actions - |

= Similar Entries

UESE what's This Al
| Abou...
Blog: Environmental...
Henderson, Mary
Updated Oct 10

w0 Lo

Increase in Major
Ap...

Blog: Region &
Home...
Redman, Christian
Updated Sep 18

w1 Lo

nAppliance Signage
Pr...

Blog: Region &
Home...
Redman, Christian
Updated Sep 6

w2 Do

n Re: Appliance
LowesN...
Blog: 456 - Lowe's ..
Leonard, Scott

Updated Sep 3

o Lo

n Re: Action

Required ...
Blog: Market #3867
Harmon, Katy

m
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Connections Example

485- Fort Oglethorpe, GA | Log In / Start Contributi || - S |

~ 485. Fort Oglethorpe, GA You are in: 485- Fort Oglethorpe, GA Community = 485- Fort Oglethorpe, GA Wiki = Energy Star Weekend

Energy Star Weekend
N Mo recommendations | Updated Oct 02 by Lanham, Jon | Tags: Mone

=

In the spirit of LEF, here is an idea to capitolize on the Energy StarWater Sense weekend for Georgia markets. We have placed beam labels on every item that qualifies under the
promotion to draw attention.

n

The beam labels can be printed from the cabinet computer using the following file: Energystar Weekend Labels ks

Open the file in Exel. Itwill have page 1 and 2 pre setup to print. Load the beam labels in the cabinet printer and press print. Page one is for Energystar products and page 2 is for
Watersense products. Depending on the printer you have in cabinets, you will need to experiment with the orintation of the paper for correct alignment.

Overview

Members
Ideation Blog
Blog

Forums

Wiki

Bookmarks

Files

Media Gallery
Activities

Welcome

Christians
Lowes and the future of our compai

Comments (0) | Versions (3) | Attachments (2) | About
Lowes Looking to the future.

LEF Selling Videos
There are no comimernts.

Connections Master List i
n/ Trusted sites | Protected Mode: Off ‘{ﬂ > FH100% -

Done



Connections Example

Communiti

Everything Region 18 (New England)

~ Everything Region 18 Everything Region 18 (Mew England) > Store 1758 Kitchen Event

3 repii

s Last Post - Oct 3 by Levangie, Sonja

- LeVangie, Sonia Store 1758 Kitchen Event

Y 2 Posts Oct1 | Tags: none

We had a successful event this past Thursday with all cabinet vendors, EnergyStar, and Whirlpool in attendance representing their product for
display. Everyone pitched in to make it a great success!L A special Thanks to Sharida Abdhool and Dave McCoy for their decorating flare and cooking
up those Quesadillas! We produced seven leads from the event Also, a great addition is to have a Powerpoint presentation of all the before and
after photos from prajects throughout the year that were completed to have continuously running through the event for customers to watch. Attached
Ovenview are same photas to share fram the event

Members Attachments

Kitchen Event 2012 012.0PG 1.8 M8 Download

Bookmarks

Media Gallery

Files

~ Subcommunities

Region 18 Mid-Year Meeting
Kitchen Event 2012 001.JPG 23 M8 Download

~ Topic Tags

Find a Tag

Kitchen Event 2012 008.JPG 2.3 MB Download

Kitchen Event 2012 002.JPG 2.1 M8 Download

Kitchen Event 2012 010.JPG 1.8 MB Download

Kitchen Event 2012 003.JPG 1.8 MB Download

Log in to reply

Spann-Padon, Re: Store 1758 Kitchen Event
sharen Oct 3 in response to LeVangie, Sonja

Thanks for the post, great pictures . Quesadillas sooooo fun!

Log in to reply

/" Trusted sites | Protected Mode: Off ¥a v W10% -



Connections Example

0436 Hanes Mall Boulevard - Winston-Salem, NG

+ 0436 Hanes Mall Boulevard - 0436 Hanes Mall Boulevard - Winston-Salem, NC = Agenda for NC tax event
Winston-Salem, NC

m

0 replies
Ballou, Dave Agenda for NC tax event Flag as Inappropriate
20 Fosts Oct31 | Tags: none
MNC tax free event starts friday 11/02 to 11/04
Store 0436 Winston-West, NC Energy Star Tax Free Eligible category Inclusions:

. All Energy Star Appliances, including: L4

o Clothes washers

CETED 0 free;ers

o refrigerators
Members o central air conditioners
Blog 0 room air conditioners

0 air-source heat pumps
Forums o geothermal heat pumps
Bookmarks o ceilingfans

0 dehumidifiers
Feeds

.

Mo price threshold

Wik . Morth Carolina Dept. of Revenue site: hitp:/iwww.dornc.comitaxes/sales/energystar_holiday.html
Lowe's Marketing Support
. Signage: 6x8, 7x10

- Local Radio
~ Topic Tags @
> g . Lowes.com homepage
Find a Tag - 1111 Customer email
Appliances and Cabinets
voice winston 11102
Cloud | List David 6-5
Charlie 11-8  lunch 3
Titus 7-4 lunch 11
Walter 2-11 lunch 5
Angie 8-5 lunch 1
Travie 1-10 lunrh 4 i

Done /" Trusted sites | Protected Mode: Off 3 v ®I0% ~



Connections Example

m Home  Profiles~ Communities ~  Apps = Henderson, Mary Settings Help Log Out

Forums Public Forums his Forum - (
738 LOWE'S OF HENDERSON, NC

~ 738 LOWE'S OF HENDERSOM, NC 738 LOWE'S OF HENDERSON, NC = GSA Confract Update - Energy Star Requirements
0 replies
! Ador, Mare GSA Contract Update - Energy Star Requirements Fiag as nappropriate

Sep 11 | Tags: nons

GSA Contract Update - Energy Star Requirements

Ovenview

New G | Services Administration (GSA) eligible item restrictions are effective Immediately. In addition to the TAA

Members requirement, products in the following select categories must also be Energy Star® certified.
Feeds Appliances Heating & Cooling Plumbing
Bookmarks Clothes Washers Central Air Conditioning Gas Condensing Water Heater
Blog Dehumidifiers Room Air Conditioning Heat Pump Water Heater

Dishwashers Room Air Cleaners & Purifiers High Efficiency Gas Storage Water Header
Wik Freezers Solar Water Heater

Refrigerators Whole Home Gas Tankless

Room Air Cleaners and Purifiers
& ULSED @ Water Coolers
Find a Tag

Lowe’s is actively working on integrating Energy Star® certification into point of sale disclosure and the Trade Agreements Act (TAA) look-
up toal.

Cloud | List Reminders:

m

+ Quote Energy Star products when available.

+ Motify your GSA customer when items purchased/quoted in the above categories are not Energy Star® certified as these items
would are now considered "Open Market” (not on contract).

+ GSA eligible purchasers can still purchase open market items. They must, however, be made aware when items are open
market.

For questions and up-to-date information to help you with your next GSA customer, please visit the General Serices Administration - GSA
Wiki and the Energy Efficient Products and GSA Blog on Cennections.

Join this communtty to reply

£ Feed for this topic

Home Demo Help Lowe's Social Media Policy How to Bookmark  Server Metrics |

4
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onnections Example

Build and Grow Stap Fosowing tis Commantty | Communty Actons-
 Loues | Home  Profies-  Communies-  Apps - Henderson, Mary  Settings  Help Log Out

~ Buld and Grow Overview

Everyiting you need o imaw sbau your Saurcay in stors B4G clinics.
Tags: and, build cinics, graw, ids

[BULDEGRoW] L

§ Bulld & Grow and ENERGY STAR Team Up! - il -
- . ey Build and Grow Build and Grow s

Build and Grow | otlow- | | Community actons -

Exsor, Srauen 254 vinse
% Our Fans are Pumped up....are you? Build & Grow and ENERGY STAR Team Up! 2 Seplember 2012
Lerk V| k| e S s £ o Ensan, Shawn | Today 207PM | 14vats w Kine 2012
Jimmie Wins At Dover For The 7TH Time. o B X PR Meluge o ki 2 ot P
2 sty = Yoo, [ cailed 12012
e | e e | v BUILD~o GROW] M | SR sca gl sating Agri
s s Boing A rom Gan e A Dy s Team ENERGY STAR by Bookiets and optional
. Crane. rica | 8 sivan STAR signup sheet into the September 8 clinic. - Authors
Bockmarta ~ Team ENERGY STAR is an 133 sam howo 1 i
Wedka Gatlery % Dreamworks Coming Soon to Your Store! - Summer 2012 features the loveabl Seuss'The L agest .
Crane, Erica Taga.buitt_8_grow vammer dremevrea buid_and_grow cieice andup, money. anem fanet STAR,
Fres ovenien ENERGY STAR During s actty psting in severai Tea STAR puzze
ik Members energystar.gov/team and coloring achities, induding word searches, mazes, al:mm?rlﬂl:ﬂlul and more. Eason, Shawn
The parents can receive even more educali with
~ Togs # Team ENERGY STAR
Forums ;
et Forums. Grow Clinic on September 8%t 10:00 am and Lo, Vickle 1
2547 1 and i y I your store would like 10 particip: STAR,
build Feeds should STAR when they the clinic.
" icipant: b afler the clinic is
e S 2 Dok scan and e-mall 107038343530, Ain emailto Grane, Erica
clinca = Nuvull‘l:wnrmemv‘lb-l Build and Gm:r Q‘ursnw Media Gallery Christa Beal@ich com Thanks for your support! <
- Files mxmnmmmmmun uv\nﬂuundmhnnhwyuurwnmls:l.uwes msuummswsnsrsrmﬁnumms:n 1-30f4 authore
grow % 2013 Clinies sidirler and athi
. o pont by ove, Anges | Toey 576 Al | rephes Ry STen products (hey, we sellthosel) Lows's gets uwu« Sy plecoe medn we have eventing st our
wids B gy r, we can pledge to make a difference and Hever Stop
Done ~ Tags ? Impraving.
i ™n Voma  Profies - Commmamiies - Apps - Veedietnon, iary  Semings Wel Log Ot
Notags yet You e Lorax Acthaty inthe Bu kits, EPA has supplied enough hard copies for all stores
e e —
Buid and Grow Siog ki tha Comeresnay | Commmarety Ao -
* Euad aad Gov
Shars Fima owntar (W)W comenes
By -1 -
Clayon wias LW(JW ’ —
s L pminaes -
Unerary ‘satty sanunday &2 jpg s -
= B by L SN
Forums = ﬁﬂﬂ EMERGY §TAR Cw Lorax PSABY ey
— Fowts = —
: g o IR STaR e o Bk jm, Lowes ENERGY STAR Pledge Englin Spanisn.pat i vom s O -
* October 13 - Ghoul Bus 3nd Lorax Adiity bookle! & Lowe's ENERGY STAR pledge [P s Sl g Mt
+ Oelober 14 Creepy Keeper and Lorax Ackity booklel & Lowe's ENERGY STAR pledge _"" g, %M ENERGY STAR Signip or Lowes SH412.pat et v s -
T SRS —- [ -
Lowe's Sign Up Sheet 0 v
Energy Star Pledge Sheet m,

Lorax Adihity Booklat

Vnu canfind addiional energy enﬁwaw saumgs tips, projects, how-tos, and ofher resources onthe Lawe's Eficient Home
ite: www lowes comieficienthome

Pictures? Feel free. y pi or ihe Wedia Gailery! These may get inciuded in
our ENERGY STAR L
‘selection of ENERGY STAR products o Lets keap the g

B8 e o - -t
o Trastnd ston | Protected Liodie Cov e WU .
A8 Comment | Nore Actons =
‘Comments (0)
Previous | Main | Hext
3 Feed forBogEntries | Feed for Biog Comments | Feed for Comments for this Entry
Home Hew L Har Ser s -

& +/ Unknown Zone (Mixed) | Protected Mode: OFf €5 ~ % 100% ~



Green Scane

= Brwrn Juwne Owerview

Welcome 12 the Green Scene - & place to being Ideas, snare best practices, and atvance sustainability neress Lowe's. This is your source foe the Iatess news,
Tesources, and conversations arcund energy and water efficiency, waste and recycling, utiliny programs, renewabie products, and cur carmon foctpeine. Leam how

these issues affect people, the planet, and Lowe's prafitatilicy.

JOIN th

y. FOLLOW th RECH

e EPA WaterSense
Bog EPA ENERCY STAR
e e vy
Lowe's Emiciant Hom
s e vy
A p—
Bl = are
Enegy Marvaong Reeysiing Lewe's Wty
Flas Predueis and Wasie Energr Frograms
Home  Profiles -  Communiti

- i

Esargy Prosumns :

[ PublicBlogs | My Upds

Foncysieg 4 Wante Bisg i . I

s e i Environmental Marketing & Communications

Uley Prograees . saskd Ao ARYTHBIG 3

% i you ssci i S
Lo, g | Ve 1M | 1) e ~ Marketing Environmental Marketing & Communications
* Tags
Find a Tag

W Mot Enedgy | Sicient Stales.
O R | I | TR PR S R e S | L VEE

L

Ovenview

T Dot Members

=

Forums

Bookmarks
Files

Media Gallery
Wiki

Feeds

- Tags @

Mo tags yet

to your friends!!!

Bookmarks

This Blog

Challenge: How Much Can You Save?
Henderson, Mary | Oct12 | 24 visis

How much can we save?

Did you know the average home spends about $2,200 a year on their energy bils? You could save about
$700 of that with energy efficient products and projects. We sel the products needed to complete those
projects and reduce bils. Who wouldn't want to save money?

As part of our ENERGY STAR partnership, we have a pledge to save energy that we get credit for. Wouldn't it
be nice to show our customers that Lowe’s cares and lead the way by pledging to change a light bulb to a CFL
or LED, or to add weather strip around your door this winter, or to program your thermostat? Maybe it wil
inspire a customer to buy those products and complete those projects too.

Here's the challenge.

Take a few minutes to fil out the pledge with what you can do at home and submit. Each store wil get credit
for the pledges they submit. Which store will submit the most? Maybe yours! You can also upload a
comment, photo, or video of how you're saving energy in the store or at home.

Here's the pledge: Lowe's ENERGY STAR Pledge. It takes just a few minutes to fil out. It wil open a new
window. Customers can fil out the pledge too.

The store with the most pledges wil be recognized across the company. Plus wouldn't it also be nice to say,
"“together, Lowe's Associates pledged to save $X milion dolars and X milien kwh by switching to energy
efficient products?” Let's see how big we can go!

Did you know that Lowe’s is a 10 time winner of an ENERGY STAR award for all of our product retaiing,
employee and consumer outreach efforts? This pledge drive wil be included in the award application for our
11*award. Let's show them what we can do.

Add a Comment | Edit | More Actions

Comments (0)

Energy & Water Savings Tips

008 Energy Savers

Henderson, Mary ~ Settings  Help

Commurty

Q

Log Out

| Follow~ | ‘ Blog Actions - ‘ ‘ Community Actions - ‘

~ Archive

October 2012

~ Blog Authors

]
| Henderson, Mary
-
Chenard, Michael
n McClure, J

1-30f 17 authors

- mon e

Dene

+/ Trusted sites | Protected Mode: Off v B100%



Sales Planner

Show-Me Green o
Sales Tax Holiday = 2012 Missouri Energy Star Tax Event (Lowss) “TERBviNG

The State of Missouri has designated Thursday, April 19 through Wednesday, April 25, 2012 as a State Sales Tax Holiday for select Energy Star® producits (Ested below) with a retail price up to §1,500. Please
note that Missour local taxing junsdictions may s1ill chamge sales tax during the siate Energy Stae® Sales Tax Holiday. To qualsy for the tax free event, purchases for thesa items must ba for parsonal use and
Lewe's will not offer a tax match (discount) on the Energy Star® products dusing this event

‘What product categories are included in this event?
« Enargy Stard Clothes Washers. Dishwashers, Refigerators (Standard Size), Fraezars. Water Hesters and Air Candtioners
‘What does the store need to do?
» Ensure all assocsates are awarn and amihar of the ewnt
 Reofer 10 EMS "2012 Missouri Tax Event™ and “3012 Missour Enorgy Star Checkiist” for additional svent instrctions.
» Lowe's POS system will sutomatically exempt Missoun State sales tax for all qualifying items purchased both Stock and Special Order. If the igem s sxempe from local tax, the system will soe

apphcable sales fax  No adddional action i needid by the store associabes for the exemption of the sales tax I an dem thal qualies 1o bo exomgt s taxed by the systom, wse the Sales Tax
process to refund tax on that indridual item.

Marketing Support

= Tab 041912 will advertise the Missoun Energy Star Tax Event with Front Cover Mossaging

= On 419, an e-mail will be sant to notify customars of the Sales Tax Holiday

= J0-second radic spots will b airing from 4/19-4/25.

= Event banner on Lowes.com homepage will inform customer's shopping online of the Sales Tax Holiday.

Signage
* Signage will arrmae in the Week 11 Signage Kit

SALES TAX HOLIDAY * Stores will recen 67 x 87 and 77 x 107 signs
= Ensure Signage is pasted pricd 1o stors opening on 4119 and remaved at class of business on 4725

Public Relations

« If you recene Mews Media inquines about the upcoming Energy Stard peoducts, please allow them to take

Print Advertising:
Select Departments Below:

Tooks  Apphances
seasonal %, |

Promotional ™

Merchandising m

by "IMBRGVING

Paint / Cleaning

Outdoor Power

Egcloanact Wiliwork Lumber

2012 Black Friday Event Checklist
Print Advertising:

Pre-Black Friday Tab 111512, Valid: 11/15 - 11/21
Post Black Friday Tab 112912, Valid: 11/29 - 123

Building
Materials.

, Cabinets &
¥ Countertops

Hardware

* v

Lawn & Garden & Storage

phetegraphafides in your store. You may speak about the energy saving products Lowe's offers and about
CUSIOMEN inteérast in energy saving products. Fefer to the Siore Talling Points for addional details,

= Ploase contact Tara Gudger at T00-T58-4152 in the Lows's public relations department of any/all news
organczations that wisted your store

& Media Helease

and Returns - Store Process Update

« Y¥hen a store uses the Sales Tax Comection process to refund sales 1ax on an item, the sore must email the
Sales Tax Questions Mallbox providing the item number and item description to make suwe the item is coded
comectly. Wihe sale has not been emaoeced yet and an exempt item s baing taxed, storés are Lo imoice the item
separalely usang Lax exemnpd account 093801136 to exempt the item from Missoun sales tax. The tax exempl
account can also be found by comacting T77-777-T777 The tax exempt accourt will 1otally exempt the item

+ Review Store Process Update: Sales Tax Comaction prior to the Sales Tax Holiday. The Store Process Update
can be found by chcking hare  If an Rem that qualies 10 be exempt is taxed by the system. use the Sales Tax
Correction process to refund tax on that indridual itam.

Questions?

Please e-manl the Propect and Event Seles manlbox o PromclandErer Saldlowes com

o Trusted sites | Protected Mode: Ol v w100% v
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Store Event Resources

Home Profiles -  Communities -  Apps -

Event Execution

= Event Execution You arein: Event Execution Community > Event Execution Wiki > Event Execution Resources
Event Execution Resources
17 people | Updated Nov 13 by Crane, Erica | Tags: calendar, checklists, oomer, event, events, exacution, focus, guides, holid:

items, marketing, merchandising, mmn, news, newsletters, performers, planner, project, related, rop, sales, tabs,

X x tax, top, weekly, weekly_sales_planner
Event
Execution

m

Welcome to Event Execution Community!

Flease use our discussion forum fo 35k or find the answers fo jour questions.

Ovarview

Members Click Here to Meet the Project & Event Sales Team!
Blog

Forums Re

member to visit the Sales Planner for new information. This is an online tool designad to provide you with a “one stop shop™ for all sales related information to help you plan, organize and optimize your selling opportunities in your store every
day!

Fies 2012 Black Friday Event Checklist

Sales Planner Archives

EaliesEaoe Archive Checklists
PAES Contacts. Checkiizts and the Weekly Traffic Pianz are your store's comprehensive resource to prepare and execute in-store events.
Disoover the Difference Price T~ P10 Servioes Promo Wesk 817 - 921

Event Checklist
Reprinting SV Signage Using t
Scotf's $15 off $60 Fall Promotic
Icons, Terms, & Definitions.

Memorial Day Ssles Checkiist

Image Gallery Pre-Wemorial Day {Tab 051712) Event Cheoklist

+ Post Your Employee Appreciatic

» 2011 Checklists & Project Guide

Customer Care

: > 2 (Dess South, South 2né Contra) Looking for instructions on the most popular home improvement projects? You can download these handy
North and Ugper North Version Sales Gheckist documents for conducting in-store clinics or assisting customers. Always direct customers to
Lowes.comlvideos for more How-to projects and information.

+ 2011 Archives - Competitive Reg
+ 2011 Sales & TAB Focus Archive,
* 2012 Sales & TAB Focus Archive,
+ 2012 Checklists & WTPs

2012 Archives - Sales Planner

Huddle Selling Sheets Jos Chackist How-to Instructional PDF's

2 Sales t Checklist
TAB 011212 MLK Sales Checklist
Index

Heating & Cooling

Summer Energy Saving Tips

Winter Energy Saving Tips DOWNLOAD »



Lowesnet/Lowedown News

Home  Profiles =

Lowedown

Internal Communications

Ideation Blog

~ Tags

Find a Tag

affairs amazon break
government lowes news
online purchases tax

cioua | Uzt

Tips

Use the overview to kesp
track of the latest updates to
‘your community

Communities = Apps =

Henderson, Mary  Seftings Help Log Out

You are in Community: Intermzl Communications > Lowedown

Overview
Welcome to the Lowedown community, the Connections site of Lowe's employee digital magazine. Here, you can interact with Lowedown
send story ideas, share news of your store, CSC or supply chain location and provide feedback.

Tags: +, allen, and, blog, blus, brands, build, ciinic, communications, crastive, sducation, employes, grow, habitat, hawk, heroes, humanity, ideas, kobat, lows8=035;s, lowadown, magazine|
private, rebuilding, roth, store, togther, toolbox, wyd

Wiki

1 Hot News
St D | Todzy 1110 A

_ . |ENERGY STAR
- | PARTNER

% Just To End The CONFUSION {Stacking Discounts) Employee Appreciation Event
Burieson, Bryan | Monday 1100AM | 4 Comments | 540 Vishs

7t Happy Holidays from store 207 to your store~
Ofzon, Cawn | 24 Nov | 1 Comment | 51 Vishs

& Employee Appreciation Event to run from November 27-December 3
Steele, Davin | 20Nov | 130 Comments | 31427 Visks

e e ——— Last year, Lowe’s sold enough ENERGY STAR products to save customers
e oo | e | v more than $190 million each year off their energy bills.

View Al (3

i Lowe's sponsors "Oprah's Favorite Things: 2012 special
Stesle, Devn | 19Nor | Tage: halkdz) 0pran partnershlp Gecaratins Marketing | 2 Comments | 1079 Visks

view Al

Forums

* Lowe's reports third quarter sales and earnings results

Lzst post oy Stesle, Davn | MOV 1S | e (1)

Tax break nears end for online shoppers
et posty Steele, Devn | Jul 16 | redlles
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Lowesnet/Lowedown News

Home  Profiles =

Lowedown

Internal Communications

Ideation Blog

~ Tags

Find a Tag

affairs amazon break
government lowes news
online purchases tax

cioua | Uzt

Tips

Use the overview to kesp
track of the latest updates to
‘your community

Communities = Apps =

Henderson, Mary  Seftings Help Log Out

You are in Community: Intermzl Communications > Lowedown

Overview
Welcome to the Lowedown community, the Connections site of Lowe's employee digital magazine. Here, you can interact with Lowedown
send story ideas, share news of your store, CSC or supply chain location and provide feedback.

Tags: +, allen, and, blog, blus, brands, build, ciinic, communications, crastive, sducation, employes, grow, habitat, hawk, heroes, humanity, ideas, kobat, lows8=035;s, lowadown, magazine|
private, rebuilding, roth, store, togther, toolbox, wyd

Wiki

1 Hot News
St D | Todzy 1110 A

_ . |ENERGY STAR
- | PARTNER

% Just To End The CONFUSION {Stacking Discounts) Employee Appreciation Event
Burieson, Bryan | Monday 1100AM | 4 Comments | 540 Vishs

7t Happy Holidays from store 207 to your store~
Ofzon, Cawn | 24 Nov | 1 Comment | 51 Vishs

& Employee Appreciation Event to run from November 27-December 3
Steele, Davin | 20Nov | 130 Comments | 31427 Visks

e e ——— Last year, Lowe’s sold enough ENERGY STAR products to save customers
e oo | e | v more than $190 million each year off their energy bills.

View Al (3

i Lowe's sponsors "Oprah's Favorite Things: 2012 special
Stesle, Devn | 19Nor | Tage: halkdz) 0pran partnershlp Gecaratins Marketing | 2 Comments | 1079 Visks

view Al

Forums

* Lowe's reports third quarter sales and earnings results

Lzst post oy Stesle, Davn | MOV 1S | e (1)

Tax break nears end for online shoppers
et posty Steele, Devn | Jul 16 | redlles

view Al

Ideation Blog

G This community has not yet posted any ideas.
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Investing in Tomorrow
Lowes.com/SocialResponsibility

Lowe’s denated 330,000 pounds of emergency
supplies to assist flood-impacted residents
across the East Coast.

Hundreds of Lowe’s Heroes helped local residents
_ recover and rebuild after deadly twisters and”
'K_urr\:ane-lmne devastated communi

ﬁpntrlhuted $32

and suppor: e\d"fv‘_.‘l]'ﬂﬂ 0

EST
EMPLOYERS
o

to scholarships, including the Lowe’s Scholarship, Carl Buchan Scholarship and

Lowe’s Charitable and Educational Foundation contributed nearly $1.5 million i
emergency scholarships to help college seniors stay in school and graduate -

Lowe's sold enough
ENERGY STAR*
products to save
customers more than

$190 million

each year off their
energy bills.

The number of WaterSense®
products Lowe's sold can save
enough water in a year to equal

SUSTAINED EXCELLENCE 2 hou rs
WSmartWay worth of flow over

- ™.
WaterSgnse  Transport Partner Niagara Falls.

Environmental
Awards

ENERBY STAR |

Complete rep-g-:rl at :

Lowes c::Fn/
Sociatné%pﬁ’ﬁémﬂity
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efficient

efficient
HOME lilil

Lowes.com/EfficientHome

Seal and SAVE

gy energy

SAVE up to 20" SAVE

on heating and cooling bills. money

Offer brought to you by: / Esta oferta esta patrocinada por
R
ppl
A R L,

Save ‘8.04 on 6-pack of
ENERGY STAR® CFLs

Signs

o / PER
SAVE =97z
TO SEASON
h ENERGY STAR® QUALIFIED CEILING FANS ARE 50%
= MORE EFFICIENT THAN CONVENTIONAL FAN UNITS,

SAVING YOU MORE THAN $165 IN ENERGY COSTS
EEEEE OVER THE FAN'S LIFETIME. (US EPA)

AHORRE HASTA UN 50% DURANTE LA ESTACION DE ENFRIAMIENTO
ENERGY STAR® QUALIFIED CEILING FANS ARE 50% MORE

EFFICIENT THAN CONVENTIONAL FAN UNITS, SAVING YOU

MORE THAN $165 IN ENERGY COSTS QVER

THE FAN'S LIFETIME. (US EPA)

Valid for Georgia Power Customers
only on select ENERGY STAR® qualified
CLOTHES WASHERS.

Offer Brought to you by:

ﬁ FPO

MAIL-IN REBATE form available online at

WWW.XXXXXXXXXXXXXX.com
See associate for details. Offer valid through XOUXOUXX.
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devica bo learn more.

Escanee esta
ETIQUETA MS
can sa dispositive m&d para
abinnar mi Inforeasitn

with your moblle

FECTARS RIS BUE DR Miveles de humediad
EERENTY LEVELS recomendados en o Inmueble
Accarding to erergysiargoy e acuerdo 8 snarEtInEDY.
Sing/Sammer  Pal/Winter PSS A YL A

THED MS TR
with your moblle
gewvica £ [aarn more.

IRENTY LEVELS
Aceording ta energystargo
Sming/Smemenr  Foll/Witer

b e WHeATH

Bucket is amptied up to
3 TMES PER
24 HDURS

Escanee esta
ETIQUETA MS
an su dispositive mévil pams
obigner mis Informecitn

Niveles de humedad
recomendados en o Inmusble
da aciardo B ANATEYSMRLE0N.

N AR VIO & < S A
0% 450% T

La cubsta sa vacia hasta
3VECES POR
24 HORAS

THIS MS TRA
with your moblle
devica t lsarmn more.

RECOMSATREED BUSLDG
IRETY LEVELS
Actrrding ta energestargov
Swing/Smmmenr  Foll/Winter

W A%

Buckat is amptiad up to
TIMES PER

aperetes st full capectty.

Escanse esta
ETIQUETA M8
«an su dispositivo mévil pars
abtener mis Informecitn

Niveles de humedad
recomendados en o Inmueble
de acuerta a ENGrEYStar.goy.
Epsmpod  Eadibs memads
ATEaSTR 0%

La cubeta s& vacia hasta
4 YVECES POR
24 HORAS
cunrkio of deshumidificador
funciona a su capacidad méxima




Specialty Models

Modelos sepacializados
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In Store

2

energy performance that
oney and protects the

Ceiling Fans
Save You Money

Reverse the blade d
off the cailing

In Warmer Months:
Lower your aif cond
when yor

ENERGY,
MONEY




In Store

BUIbS Can
Save Money
and €nergy,

Bombillag que
Pueden ahorrar
dinerg Y energia,

epla r incandescent bulbs Did you know Switch Now, S.
R ce you ic b
S ?
epla u

Replace Your incandescent bulbg

Did you know? Switch Ny
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Lowe’s Creative Ideas

T'S ALL CLEAN

NEW ENERGY STAR® WASHERS CONSERVE CASH, ENERGY,
AND PROTECT YOUR DUDS, IF YOU KNOW INSIDER TRICKS.

What do those MNice washers Sounds fancy, Cold to Forgetful?
letters mean? need love saves $$% consere A FanFrash
Mewer washars Usa the self- Manufacturers Whatever cycle featura keeps
are high-efficiency cleaning cycle are adldling eco- you chocsa, wash launchy frash
(HE) and reqjuire to keep ydur friendly cycles, with coldl water for 16 hours.
specisl low-sucs frant-kacling HE which uea less tosave enargy Ifyouckn't have
HE datergart. washer frea of watar and anargy. and racluce wear that, set an alarm
Regular detergant rnold and mildew: This washer on slothes think to b sura you
will cause an Den't have that @ZTT0M) has delicates). Look rrove the claan

IATE i ST ovarflow, cycle? Dy the pini et for the ENERGY launchy to tha

THAT'S BEYOND gasket and kave determines load STAR® loge for dryer before

s odo i the deor ajar. size—and adds the bact enargy it starte to

S Just anough water, savings smell stala.

STAR‘T WASHlNG HNEW ENERGY STAR® WASHIR!

CASH AND ENERGY—AND THEY FROTECT YOUR DUDS, 8 YOU USE

GET THE SUDS CLEAN IT UP SAVE 555 THY COLD FORGETFULY

SRS

g
£
i
g
£
:
-
£
2




Lowe’s Creative Ideas

10 WAYS (7=
TOPREP i
FOR=

5BE ORGANIZED
Schedule rerinders to change your
fumace fiters, track purchases, and
srganize your upeoming propecds mth
Ml Lrar e o Lowees com

Get in touch with
your inner child
and jurrg mto 8
i pile of lnaes

6CUT
COSTSO

5 i cornfon—
by inatalling & Mest Leaming Thermestat ($399000).
programs itself baged an your schoduls and can b
cantrellnd aune WiFi by asmatphans o lnptop

-

2 GO ELECTRIC
Wardwk esy with & WORY Trva:
TZ-mwip eledng blower 9333913 Lhal
blore, vacuurs, and misldhes

3 USE THE LEAVES

Fall folinge & biasutiful—imbil you have ts
rake, Here are four things te de with leaves.

Soal dradty windews in ddcrﬁuﬂﬂwﬁg
ingulation kit #3636%% The dear film shrinks
o fityeur window and i ey to install with
s hair dryper. Sarpdy remeve in the spring.

BREAK DOWN MLILCH T

——
Turn s of v Usa analeetrie push

irtes corrpest For e riomen (B317719) o

st g s, shoadl ok you  haaves

laavas, then byerwith it tham deenmpass
soil, grass <lippings, o andfesd tha tur, or
othar organe matanal  usa thamto covar

PLAN AHEAD

Flant bulbs in the fall o enjoy

tum frmeuantle ardden b bemtiful Hloorma nestspring,
SPREAD OUT GET CHEATIVE

Vs s s Biing wohorlul ks TIMING LOCaTian DEPTH

o koo for irgick anvd uia tham Tho kst timebo Ploe buls inwell  Diga hoke o 1o
garkan bk, Thy T rall prsjescs, Frees jplant sping. draredsnil They  theds times despar
irevlata parnniak tharn betwes e blorrirg bulks wsally rusocd at kot than the bulb is Ball,
during eald vanar pames of s boakard & Sapsamibar of & haurs of disct and than placa tha
rranthe Poll back fram  frama aruses thamte erobar whansod  unlight aach day, bulb intha hoda,
plants inspring. rialliha wisath or tarrparaiums pinty tida up.

24 cepoveomes RaLLion:

WARM UPO

Think cailng fans are only for warm westher?
Think agsn. Change e ot on deschon of your
EMERGY STAR criling fan @PARA927) to clacdkwion

in cooler menths to push warm nis doan into the
rmam Mest fars hawe a cantrol switch an the stem

g%
GAPO

Keep drafts st
sy with <sulke oo
wanther strigping
#6108 that
ek gaps around
windone and
daarm Fes mare
weathesizing

tips, g0 to
Lowes.comd
Efficientilome.

FALL
BACKO

Remember te st yaur decks back ane hour an
Surday. November 4, 15 retum o Standard Tire.
Thes ms shiw & good tre Lo chedk the battanes m
your sroke larm and raplece furnacs filbers.




Lowe’s Creative Ideas: Product Feature
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PR: Corporate Social Responsibility

SnopLowes.com | A stes +  [TEEY WMBviNG

Lowes | Social Responsibility
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each yoar from 2 hours' . -
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(Lowe's [TV NN

Mykowe's | Dapartments = J nspiration ~ ‘ Prejects ~ ] Savings > || What are you booking for?

FREE 1 to 3-Day ShippingZliil .

Tupahol | Heip | Wity Ad | Goh Carde | For Pros | Credit Card Sarvices v
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Tanidess Water Heaters

Refine Results
= Ratng
& abowe (1)

& Abowe (7
* & Ao (5]

= Price.
£ s800. 5800 (%)
S800 - $1000 (1)

1 $1000. 55008 (4

+ Fusl Source

¥
Same. Dy Water Heater
Installation
3 14TT.GO-LOWES by noea s

schedule. Avasiabie on sHedtank
Basters Have Lowe's lastall

5%

[ e

5% O Every Day
e Spacial Finaacing™
i Puschase
e

SHOP. GLICK. PICK UP,
20 Minutes Guarantesd

How-To Library

Whatewr pour roject Lowe's can show
Fouhow. Search ou koraey for ideas
sndinipraton

Gt Staried +

Heating & Cooling * Water Meaters | Taskiess Wales Heaters * Gas

3 prmt

Save up 1o $300 on Seledt Jacuzn Tankless Water
Heaters

e our energy Costs by up 1 S0% weh Mese ENERGY STARS
S water Badets — calatle Kuchubhosly S Lier s

Ofler ends 1002012
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Home * Apgliances ' Washers & Dryers ' Washers * Yes ' Samaung 37 Cu. L

Stackabls From-Load washar (Tange Red) FNERGY STAR

LY AT LOWES
Samsung 2.7 Cu. Ft. Stackable
Front-Load Washer (Tango Red)
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) Find the

appliance
that fits your lifestyle

More choices to save you more money

LIGHTING INFORMATION
Legisiation Overview
Bulb Choices
Lumens
Lighting Facts
Color Temperature
True Cost of Light

SHOPPING TOOLS
Light Bulb Selector
Lowe's Energy Efficient Home

Shopping for replacement bulbs? Compare the energy-efficient options below to make sure you're
getting the right amount of light for your money.

Incandescent
Poor

Most energy Is wasted
as heat, not light

& months

Excellent
but being phased out

Halogen CFL
Good Best
25% more energy 75% more energy 80-85% More energy
efficient than ient than efficient than
1 year 4years 20 years
Excellent Superior Best
bout ot as energy compared to the first full range of light quality
efficient CFLs on the market available now and
ars technological
advancements being
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