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Overview:
This document provides and overview of all Residential Homes related emails that are generated by the Energy Star/iSTAR system.  Emails are sent to specific organizations and/or users when they become Energy Star partners for the Residential Homes branch or qualify for certain awards, achievements and commitments.  Emails are intended to notify and update customers and their records based on their activity and accomplishments as Energy Star recognized partners.
1.  Inactive Warning Email:
If you cannot read this message, you may view it by pasting this address into your Web browser: 
http://www.energystar.gov/index.cfm?c=new_homes.inactive_warning. 

Dear Brooke Greenhouse,

Your partnership with ENERGY STAR will become inactive in approximately three months. This means that no qualified homes have been reported to EPA within the past nine months for Cayuga Country Homes Incorporated. To maintain active partnership status, a partner must build, rate, or sponsor at least one ENERGY STAR qualified home every 12 months.

If you have recently built, rated, or sponsored a qualified a home, please work with your Home Energy Rater or Provider to ensure that it is reported to EPA during the next reporting period, so that your partnership will remain active. Reporting periods take place during the months of January, April, July, and October. 

If a home is not reported to EPA within the next three months, your partnership will become inactive. Inactive partners are removed from ENERGY STAR's Partner Locator on the Web (www.energystar.gov/partnerlocator) and are not permitted to use the ENERGY STAR name or logo marks on their homes or in any advertising, web sites, or other sales/marketing applications.

If placed on inactive status, you will receive another email notification. Your partnership can be re-activated immediately once we receive a report from an accredited Home Energy Rating Provider indicating that you have built, rated, or sponsored an ENERGY STAR qualified home. You do not need to submit a new ENERGY STAR Partnership Agreement.

We have recently developed many new tools to facilitate the success of your partnership with ENERGY STAR. These tools are available on the ENERGY STAR Web site at www.energystar.gov/partnerlocator. We value your feedback as a partner and we would appreciate your thoughts on any additional tools, resources, or services that would increase the value of your participation and keep you as an active ENERGY STAR partner.

If you believe you have received this email in error, please contact us at hotline@energystar.gov
Sincerely,

The ENERGY STAR for New Homes Team
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2.  Inactive Email:
If you cannot read this message, you may view it by pasting this address into your Web browser:
http://www.energystar.gov/index.cfm?c=new_homes.inactive_notification. 

Dear Walter Cheatle,

Your partnership with ENERGY STAR has become inactive. This means that no qualified homes have been reported to EPA in the last 12 months for Trigon Development LLC.

Because your partnership is inactive, your organization has been removed from the ENERGY STAR Web site's Partner Locator (www.energystar.gov/partnerlocator). Please discontinue using the ENERGY STAR name and logo marks in your advertising, web sites, or other sales/marketing applications until you are able to re-activate your partnership. 

If you have built, rated, or sponsored a qualified home within the past 12 months, please work with your Home Energy Rater or Provider to determine why it does not appear in EPA's records under your organization's name. Your Home Energy Rater or Provider can contact EPA at hotline@energystar.gov and we will be happy to work with them to correct the situation and re-activate your partnership. 

Your partnership is important to us and can be re-activated immediately once we receive a report from an accredited Home Energy Rating Provider indicating that you have built, rated, or sponsored a new ENERGY STAR qualified home. You do not need to sign a new ENERGY STAR Partnership Agreement. Once you are an active partner again you will be re-listed on our Web site's Partner Locator Tool and may resume using the ENERGY STAR name and logo marks in your marketing efforts.

More than 750,000 ENERGY STAR qualified homes have been built to date, and national surveys indicate that 70% of American households now recognize the ENERGY STAR as the symbol for energy efficiency. We hope that you reconsider the value that ENERGY STAR can bring to you and your customers.

Please do not hesitate to contact us with questions. We look forward to working with you again in the future.

If you believe you have received this email in error, please contact us at hotline@energystar.gov
Sincerely,

The ENERGY STAR for New Homes Team
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3.  Thank You Email – Provider, Leadership in Housing Award
	If you cannot read this message, you may view it by pasting this address into your Web browser:http://estest.sra.com/index.cfm?fuseaction=new_homes_communications.LeadershipInHousing_Provider&ORGNAME=Advanced Energy&TOTALQTY=563&YEAR=2007&EMISSION=394.10&SAVINGLB=216,192&PLANTING=56.30&SAVING=251,661&CONDPARAH_YN=Y


	Advanced Energy,

Thank you for your continued partnership with ENERGY STAR. By providing ratings and or acting as Provider for ENERGY STAR qualified homes, your company is doing its part to help protect the environment while offering consumers new homes that are more comfortable and save money on utility bills.

Our records indicate that your company rated a total of:

563

ENERGY STAR Qualified Homes in 2007*

This is equivalent to:

· Eliminating the emissions from 394.10 vehicles

· Saving 216,192 lbs of coal

· Planting 56.30 acres of trees

· Saving homeowners $251,661 on their utility bills

We thank you for the important contribution that your organization has made to energy-efficient construction and environmental protection.

Based on the number of qualified homes rated last year, we are pleased to inform you that your company had qualified for the ENERGY STAR for Homes Leadership in Housing Award for your accomplishment. You can expect to receive your award in the mail in the coming weeks.

* As reported to EPA through your quarterly reports. If you believe that the reported number of homes is not correct, please contact Zak Shadid, EPA Partner Coordinator at shadid.zachary@epa.gov.

2008 New Homes with ENERGY STAR. All Rights Reserved.
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4.  Thank You Email – Sponsor, Leadership in Housing Award
	If you cannot read this message, you may view it by pasting this address into your Web browser:http://estest.sra.com/index.cfm?fuseaction=new_homes_communications.LeadershipInHousing_Sponsor&ORGNAME=MidAmerican Energy&TOTALQTY=1457&YEAR=2007&EMISSION=1,019.90&SAVINGLB=559,488&PLANTING=145.70&SAVING=651,279&CONDPARAH_YN=Y


	MidAmerican Energy,

Thank you for your continued partnership with ENERGY STAR. By being a champion for ENERGY STAR qualified homes, your company is doing its part to help protect the environment while offering consumers new homes that are more comfortable and save money on utility bills.

Our records indicate that your company sponsored a total of:

1457

ENERGY STAR Qualified Homes in 2007*

This is equivalent to:

· Eliminating the emissions from 1,019.90 vehicles

· Saving 559,488 lbs of coal

· Planting 145.70 acres of trees

· Saving homeowners $651,279 on their utility bills

We thank you for the important contribution that your organization has made to energy-efficient construction and environmental protection.

Based on the number of qualified homes sponsored last year, we are pleased to inform you that your company had qualified for the ENERGY STAR for Homes Leadership in Housing Award for your accomplishment. You can expect to receive your award in the mail in the coming weeks.

* Your ENERGY STAR Qualified Homes are reported quarterly to EPA by Home Energy Rating Providers. If you believe that the reported number of homes is not correct, please contact Zak Shadid, EPA Partner Coordinator at shadid.zachary@epa.gov.

2008 New Homes with ENERGY STAR. All Rights Reserved.
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5.  Thank You Email – Builder, no award
	If you cannot read this message, you may view it by pasting this address into your Web browser:http://estest.sra.com/index.cfm?fuseaction=new_homes_communications.LeadershipInHousing_Builder&ORGNAME=John Bowen Construction&TOTALQTY=1&YEAR=2007&EMISSION=.70&SAVINGLB=384&PLANTING=.10&SAVING=447&CONDPARAH_YN=N


	John Bowen Construction,

Thank you for your continued partnership with ENERGY STAR. By building ENERGY STAR qualified homes, your company is doing its part to help protect the environment while offering consumers new homes that are more comfortable and save money on utility bills.

Our records indicate that your company built a total of:

1

ENERGY STAR Qualified Homes in 2007*

This is equivalent to:

· Eliminating the emissions from .70 vehicles

· Saving 384 lbs of coal

· Planting .10 acres of trees

· Saving homeowners $447 on their utility bills

We thank you for the important contribution that your organization has made to energy-efficient construction and environmental protection.

* Your ENERGY STAR Qualified Homes are reported quarterly to EPA by your Home Energy Rating Provider. If you believe that the reported number of homes is not correct, please contact your Provider directly.

2008 New Homes with ENERGY STAR. All Rights Reserved.
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6.  Thank You Email – Sponsor, no award
	If you cannot read this message, you may view it by pasting this address into your Web browser:http://estest.sra.com/index.cfm?fuseaction=new_homes_communications.LeadershipInHousing_Sponsor&ORGNAME=Omaha Public Power District&TOTALQTY=6&YEAR=2007&EMISSION=4.20&SAVINGLB=2,304&PLANTING=.60&SAVING=2,682&CONDPARAH_YN=N


	Omaha Public Power District,

Thank you for your continued partnership with ENERGY STAR. By being a champion for ENERGY STAR qualified homes, your company is doing its part to help protect the environment while offering consumers new homes that are more comfortable and save money on utility bills.

Our records indicate that your company sponsored a total of:

6

ENERGY STAR Qualified Homes in 2007*

This is equivalent to:

· Eliminating the emissions from 4.20 vehicles

· Saving 2,304 lbs of coal

· Planting .60 acres of trees

· Saving homeowners $2,682 on their utility bills

We thank you for the important contribution that your organization has made to energy-efficient construction and environmental protection.

* Your ENERGY STAR Qualified Homes are reported quarterly to EPA by Home Energy Rating Providers. If you believe that the reported number of homes is not correct, please contact Zak Shadid, EPA Partner Coordinator at shadid.zachary@epa.gov.

2008 New Homes with ENERGY STAR. All Rights Reserved.
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7.  Thank You Email – Builder, Leadership in Housing Award
	If you cannot read this message, you may view it by pasting this address into your Web browser:http://estest.sra.com/index.cfm?fuseaction=new_homes_communications.LeadershipInHousing_Builder&ORGNAME=Ashton Woods - Phoenix Division&TOTALQTY=334&YEAR=2007&EMISSION=233.80&SAVINGLB=128,256&PLANTING=33.40&SAVING=149,298&CONDPARAH_YN=Y


	Ashton Woods - Phoenix Division,

Thank you for your continued partnership with ENERGY STAR. By building ENERGY STAR qualified homes, your company is doing its part to help protect the environment while offering consumers new homes that are more comfortable and save money on utility bills.

Our records indicate that your company built a total of:

334

ENERGY STAR Qualified Homes in 2007*

This is equivalent to:

· Eliminating the emissions from 233.80 vehicles

· Saving 128,256 lbs of coal

· Planting 33.40 acres of trees

· Saving homeowners $149,298 on their utility bills

We thank you for the important contribution that your organization has made to energy-efficient construction and environmental protection.

Based on the number of qualified homes built last year, we are pleased to inform you that your company had qualified for the ENERGY STAR for Homes Leadership in Housing Award for your accomplishment. You can expect to receive your award in the mail in the coming weeks.

* Your ENERGY STAR Qualified Homes are reported quarterly to EPA by your Home Energy Rating Provider. If you believe that the reported number of homes is not correct, please contact your Provider directly.

2008 New Homes with ENERGY STAR. All Rights Reserved.
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8.  Thank You Email – Rater, no award
	If you cannot read this message, you may view it by pasting this address into your Web browser:http://estest.sra.com/index.cfm?fuseaction=new_homes_communications.LeadershipInHousing_Rater&ORGNAME=Lycoming-Clinton Commission for Community Action (Step), Inc.&TOTALQTY=1&YEAR=2007&EMISSION=.70&SAVINGLB=384&PLANTING=.10&SAVING=447&CONDPARAH_YN=N


	Lycoming-Clinton Commission for Community Action (Step), Inc.,

Thank you for your continued partnership with ENERGY STAR. By providing ratings for ENERGY STAR qualified homes, your company is doing its part to help protect the environment while offering consumers new homes that are more comfortable and save money on utility bills.

Our records indicate that your company rated a total of:

1

ENERGY STAR Qualified Homes in 2007*

This is equivalent to:

· Eliminating the emissions from .70 vehicles

· Saving 384 lbs of coal

· Planting .10 acres of trees

· Saving homeowners $447 on their utility bills

We thank you for the important contribution that your organization has made to energy-efficient construction and environmental protection.

* Your ENERGY STAR Qualified Homes are reported quarterly to EPA by your Home Energy Rating Provider. If you believe that the reported number of homes is not correct, please contact your Provider directly.

2008 New Homes with ENERGY STAR. All Rights Reserved.
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9.  Thank You Email – Rater, Leadership in Housing Award
	If you cannot read this message, you may view it by pasting this address into your Web browser:http://estest.sra.com/index.cfm?fuseaction=new_homes_communications.LeadershipInHousing_Rater&ORGNAME=Adirondack Energy Services&TOTALQTY=110&YEAR=2007&EMISSION=77.00&SAVINGLB=42,240&PLANTING=11.00&SAVING=49,170&CONDPARAH_YN=Y


	Adirondack Energy Services,

Thank you for your continued partnership with ENERGY STAR. By providing ratings for ENERGY STAR qualified homes, your company is doing its part to help protect the environment while offering consumers new homes that are more comfortable and save money on utility bills.

Our records indicate that your company rated a total of:

110

ENERGY STAR Qualified Homes in 2007*

This is equivalent to:

· Eliminating the emissions from 77.00 vehicles

· Saving 42,240 lbs of coal

· Planting 11.00 acres of trees

· Saving homeowners $49,170 on their utility bills

We thank you for the important contribution that your organization has made to energy-efficient construction and environmental protection.

Based on the number of qualified homes rated last year, we are pleased to inform you that your company had qualified for the ENERGY STAR for Homes Leadership in Housing Award for your accomplishment. You can expect to receive your award in the mail in the coming weeks.

* Your ENERGY STAR Qualified Homes are reported quarterly to EPA by your Home Energy Rating Provider. If you believe that the reported number of homes is not correct, please contact your Provider directly.

2008 New Homes with ENERGY STAR. All Rights Reserved.


Example:
[image: image15.png]% | LEARN MoRE AT
Jwyffk energystar.gov

0\
THANK YOU!

Home Energy Rating Services, Inc.,

Thank you for your cortinued partrership with ENERGY STAR. By rating ENERGY STAR.
ualied homes, your company is doing s part 1o help protect the environmert wihile offering
consumers new homes thet are more camfartable and save money an Ly bils

Our records indicate that your company rated a total of:




[image: image16.png]ENERGY STAR Qualified Homes in 2007*

Tris s squivalent o

Eliminsting the erissions from 94 50 veficles
Saving 51,840 1bs of coal

Plarting 13 50 acres of ress

‘Saving homeowners 550,345 onthei Uty bils

W thank you for the importart cortribution that your organization hiss mac to eneray-
efficirt construction and enviranmertal protection

Basedt on the number of ualied homes rated last year, we are please o inform you that
your company has quaiied for the ENERGY STAR for Hames Leadership in Housing Awarct
for your accompishinet. You can expect o receive your award inthe mal inthe coming
weeks.

* Your ENERGY STAR Quelified Homes are reported uartely to EPA by your Homs Eneray
Rating Provider If you believe that the reported number of hores is o correct, plesse.
contact your Provider cirectly





10.  Thank You Email – Provider, no award
	If you cannot read this message, you may view it by pasting this address into your Web browser:http://estest.sra.com/index.cfm?fuseaction=new_homes_communications.LeadershipInHousing_Provider&ORGNAME=Lincoln Electric System Home Energy Rating Project&TOTALQTY=96&YEAR=2007&EMISSION=67.20&SAVINGLB=36,864&PLANTING=9.60&SAVING=42,912&CONDPARAH_YN=N


	Lincoln Electric System Home Energy Rating Project,

Thank you for your continued partnership with ENERGY STAR. By providing ratings and or acting as Provider for ENERGY STAR qualified homes, your company is doing its part to help protect the environment while offering consumers new homes that are more comfortable and save money on utility bills.

Our records indicate that your company rated a total of:

96

ENERGY STAR Qualified Homes in 2007*

This is equivalent to:

· Eliminating the emissions from 67.20 vehicles

· Saving 36,864 lbs of coal

· Planting 9.60 acres of trees

· Saving homeowners $42,912 on their utility bills

We thank you for the important contribution that your organization has made to energy-efficient construction and environmental protection.

* As reported to EPA through your quarterly reports. If you believe that the reported number of homes is not correct, please contact Zak Shadid, EPA Partner Coordinator at shadid.zachary@epa.gov.
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11.  Anniversary Email – Builder, no award (The email below is the one trapped and I think it’s the ‘anniversary email – builder, no award’ but it doesn’t quite match the sample from the Email Samples document.  Maybe some of wording has changed and wasn’t updated in the sample doc.)
	If you cannot read this message, you may view it by pasting this address into your Web browser http://estest.sra.com/index.cfm?fuseaction=new_homes_communications.commitment_anniv_builders&ORGNAME=Meritage Homes&ASTARTDATE=07/30/2001&NOOFYEAR=7


	Dear Meritage Homes,

Congratulations! It's the anniversary of your partnership with ENERGY STAR. You have been an ENERGY STAR partner since 07/30/2001 and we thank you for the important contribution that your organization has made to energy-efficient construction and environmental protection.

Please take this opportunity to visit My ENERGY STAR Account on the ENERGY STAR Web site to make sure that your organization's address and contact information is up-to-date. This will help to ensure that you and your coworkers continue to receive important program updates from ENERGY STAR.

To access your account information, you will need your username and password (provided when you joined the program). If you do not have this information on-hand, click "I've forgotten my user name and password" on the Web site and a new log-in will be e-mailed to you. If you experience any problems, please contact the ENERGY STAR Hotline at 1.888.STAR.YES (1.888.782.7937).

In addition, for builders interested in recognition for building 100% ENERGY STAR qualified homes, an annual recertification is now required. This can also be done at My ENERGY STAR Account. Upon logging into MESA click on the "Home Builder" link under MY ENERGY STAR Program(s). After clicking this link you can review and update your Average Number of Homes Built per year and your 100% Commitment status. To make changes, click on the "Edit" button and follow the directions on the screen.

Again, thank you for partnering with ENERGY STAR!
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12.  Anniversary Email – Rater, Provider or Sponsor
	If you cannot read this message, you may view it by pasting this address into your Web browser http://estest.sra.com/index.cfm?fuseaction=new_homes_communications.commitment_anniv_raters&ORGNAME=Home Energy Concepts Corporation&ASTARTDATE=07/10/2001


	Dear Home Energy Concepts Corporation,

Congratulations! It's the anniversary of your partnership with ENERGY STAR. You have been an ENERGY STAR partner since 07/10/2001 and we thank you for the important contribution that your organization has made to energy-efficient construction and environmental protection.

Please take this opportunity to visit My ENERGY STAR Account on the ENERGY STAR Web site to make sure that your organization's address and contact information is up-to-date. This will help to ensure that you and your coworkers continue to receive important program updates from ENERGY STAR.

To access your account information, you will need your username and password (provided when you joined the program). If you do not have this information on-hand, click "I've forgotten my user name and password" on the Web site and a new log-in will be e-mailed to you. If you experience any problems, please contact the ENERGY STAR Hotline at 1.888.STAR.YES (1.888.782.7937).

Again, thank you for partnering with ENERGY STAR!
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13.  Anniversary Email – Builder, Sustained Commitment Award – 5,7 & 10 Year
[image: image21.png]7

LEARN MORE AT
energystar.gov

Dear Huntington ,

Congratulatons! s the anriversary of your partnership with £
an ENERGY STAR partrer since 0773172001 and we thari yol
hat yourcngenizaion s maceto eneroy-eficent consiruction snd envionmental
protection

Please ke this opportunity o vist My ENERGY STAR Accourt on the ENERGY STAR Ve
Siteto make sure that your argenizatior's acdress and cantact information i up-o-dete. This
wil hef 1 ensure that you and your coworkers cortinue to receive inportart program
updates from ENERGY STAR.

To access your aceount nformaton, you will e your Username and passward (provided
‘when you oined the prograim). If you do ot hsve tis nformation on-hand, cick "fve
forgetten my user name and passward? onthe Web Ste and a new log-in wilbe e-maledto
you. I you experience any problers, please cortact the ENERGY STAR Hatine at

1,898 STAR YES (1 898 7527937)

In aditon, for biters nterestert n recogrtion for bulding 100% ENERGY STAR qualfied
homes, an annual recertiication is now recuired. This can lso be done at My ENERGY STAR
‘ccourt. Upon logging rto MES click on the "Home Bulder” Ik under MY ENERGY STAR
Prograim(s). Afer cicking his Ik you can review and upiate your Average Number of
Homes Bult per year and your 100% Commtment status. Ta make changes, olick on the "Ect”
utton and follow the directions on the sereen.





14. OPA Submission Email - Builder
OPA Email
OPA_Email
Arlington, VA

Your Home Builder Partnership Agreement has been submitted to EPA. Your confirmation number is PA-25288-20081021. You will receive another email once your Partnership Agreement has been approved and accepted by EPA.

If you have questions about your agreement, please contact homes@energystar.gov or reply to this email.

Sincerely,
The ENERGY STAR for Homes Team
15.  OPA Submission Rater Email - Builder
Dear Home Energy Rater Partner:

To ensure that prospective builder partners fully understand what it takes to build an ENERGY STAR qualified home before committing to the program, EPA requires that they begin working with a Home Energy Rater prior to submitting a Partnership Agreement to EPA. To facilitate this requirement, builders must specifically select the ENERGY STAR rater partner they are working with as part of the online Partnership Agreement process.

This email is to inform you that the following organization has selected you as their Home Energy Rater:

OPA_Email
Arlington, VA

OPA Email
303-465-0160
mkirchof@yahoo.com

If you are not working with this builder, please email us within 48 hours at energystarhomes@energystar.gov. We also encourage you to directly contact the builder to help them understand the requirements of partnership. If you are currently working with this builder, you need not respond to this e-mail.

Regards,

The ENERGY STAR for New Homes Team

16.  New Homes Builder Partner commits to ALP email

Partner: 

OPA_Email
Arlington, VA

Primary Contacts:
1. OPA Email, 303-465-0160, mkirchof@yahoo.com

17.  Welcome to EnergyStar for New Homes (builder) – images missing from this one
Thank you for choosing to partner with ENERGY STAR!
Our goal is to help builders meet today’s consumers’ growing demand for high quality, energy-efficient homes. By building homes that earn the ENERGY STAR, your company has joined more than 3,500 trend-setting builders that have already constructed over 750,000 ENERGY STAR qualified homes across the country.

	A signed copy of your ENERGY STAR Partnership Agreement is available to view and download here.

My ENERGY STAR Account (MESA) 
As a new partner, you now have access to My ENERGY STAR Account, a password-protected area of the ENERGY STAR Web site that is your gateway to many of the valuable resources available from ENERGY STAR. It is also where you can update your organization and contact information as needed.

You should have already received your MESA username and password in a separate e-mail. If you did not receive this information, please contact the ENERGY STAR Hotline at 1.888.STAR.YES (1.888.782.7937). Note: Please store this information, as you will need it for continued access to MESA.



Technical Resources and Guidance Available
You should already be working with a Home Energy Rater who will help you to qualify your homes for the ENERGY STAR label. The ENERGY STAR Web site contains a wealth of additional technical information to help new partners better understand what is required for homes to earn the ENERGY STAR. Technical Resources include program guidelines, Thermal Bypass Checklist guidance, sampling protocol, and specialized guidance for manufactured and modular homes.

Key Marketing Tools to Use for Success as an ENERGY STAR Partner
Building and labeling ENERGY STAR qualified homes is only the first step. To get the most from your partnership, you need to educate prospective homebuyers about the features and benefits of your ENERGY STAR qualified homes. As an ENERGY STAR partner, you have access to a variety of valuable materials at no cost:

ENERGY STAR Marks (Logos)
Promote your partnership and the qualified homes that you are building by using the ENERGY STAR mark. Several versions of the mark are available for download from the Web site. Each version of the mark is intended for specific applications; refer to the ENERGY STAR Identity Guidelines. To access ENERGY STAR Marks, please login to MESA with your username and password. 



Marketing Toolkit
Use the ENERGY STAR Marketing Toolkit to create customized promotional materials to educate consumers about the features and benefits of your ENERGY STAR qualified homes through a variety of flyers, display cards, and Web tools. To access the Marketing Toolkit, please login to MESA with your username and password. 



Consumer Brochure
Order copies of our consumer brochure that highlights the energy saving features and other benefits of ENERGY STAR qualified new homes. Display the brochure in model homes, give it to prospective homebuyers, or distribute it at home shows or workshops. The brochure is available at no cost. Order copies of this brochure. 



ENERGY STAR Fact Sheets
Educate homebuyers about the many 'tried-and-true' energy-efficient features found in ENERGY STAR qualified homes by providing them with detailed Fact Sheets available for download on the ENERGY STAR Web site. 

Web Links from the ENERGY STAR Partner Locator
As a partner, your company, service area, and phone number are now listed on the Partner Locator found on the ENERGY STAR Web site, where consumers come to find information about ENERGY STAR in their area. You also have the opportunity to add a Web link from the Partner Locator to your Web site. To obtain this link, simply ensure that your Web site complies with our Web linking policy. 



100% Builder Commitment 
ENERGY STAR partners interested in receiving special recognition can commit to building 100% of their homes to meet ENERGY STAR guidelines. Partners making this commitment are denoted with a special 100% icon on the ENERGY STAR Partner Locator and receive a framed certificate of recognition from EPA after meeting minimum qualification requirement. 

Awards and Recognition 
ENERGY STAR recognizes partners through annual Achievement Awards. Each year, engraved ENERGY STAR award plaques are given to those builders who label a qualifying number of homes with the ENERGY STAR. 



 

 



Thank you for joining the growing number of ENERGY STAR builder partners across the country.  Should you have any questions about your participation, please contact 


.
homes@energystar.gov
Sincerely,

The ENERGY STAR Homes Team


18.  OPA Submission Rater Email
OPA Rater
OPA_Rater
Arlington, VA

Your Home Energy Rater Partnership Agreement has been submitted to EPA. Your confirmation number is PA-25289-20081021. You will receive another email once your Partnership Agreement has been approved and accepted by EPA.

If you have questions about your agreement, please contact homes@energystar.gov or reply to this email.

Sincerely,
The ENERGY STAR for Homes Team

19.  Welcome to EnergyStar for new Homes (rater approval)
If you cannot read this message, you may view it by pasting this address into your Web browser: http://www.energystar.gov/index.cfm?c=new_homes.new_rater_partner. 

Dear new ENERGY STAR rater partner,
Welcome to ENERGY STAR! This e-mail will link you to Web-based resources that can assist and guide you through the process of participating with ENERGY STAR. Attached to this email is your Partnership Agreement (PDF) that has been approved (and electronically signed) by ENERGY STAR. Your company will also be displayed on the ENERGY STAR Web site's partner locator tool.

Please verify the following information:

Organization Name: OPA_Rater
Address: 3118 West 111th Drive
City: Arlington
State: VA
Zip: 22201
Phone: 303-465-0160
Fax: 
Contact: OPA Rater
Company Web Site: 

As a partner, you now have access to special partners-only sections of the ENERGY STAR Web site, located at www.energystar.gov/partners. Here you will find resources available to all partners, including the ENERGY STAR logos. Access to these logos requires a unique username and password. As your company's ENERGY STAR representative, you should have received your username and password in a separate e-mail from ENERGY STAR. If you did not receive your username and password, please contact the ENERGY STAR Hotline at 1-888-STAR-YES (1-888-782-7937).

Your username and password will also provide you with access to My ENERGY STAR Account (MESA), a secure Web-based contact database tool. With MESA you can update your organization and contact information online.

ENERGY STAR also provides a number of resources specifically for raters to help you recruit builders and certify that their homes meet ENERGY STAR guidelines. The following are just some of the resources available to you. Detailed information can be found on the ENERGY STAR Web site at www.energystar.gov/homes/.

Verifying That Homes Qualify for the ENERGY STAR Label
* Verification Guidance - Verification of a home's energy efficiency by a third party verifier is an integral step in qualifying for the ENERGY STAR label. ENERGY STAR qualified homes can be verified through one of two methods: using a HERS Rating or an EPA-approved Builder Option Package (BOP). The Sampling Protocol for production builders can be used with either of these verification methods. Please review the Sampling Protocol guidelines to understand how they can be used to qualify ENERGY STAR labeled homes.

* Partner Locator Tool - Builders use the partner locator tool on the ENERGY STAR Web site to find a third party verifier that can inspect and test their homes, lenders that offer ENERGY STAR mortgages, and utilities that offer special incentives to buyers and builders of ENERGY STAR qualified homes. You can use the locator tool to find new builder partners in need of verification services.

* ENERGY STAR Labels - ENERGY STAR will supply self-adhesive labels for every home you qualify. This label should be displayed on all ENERGY STAR qualified homes to make each homeowner aware of their home's status as an ENERGY STAR qualified home. The label also allows homeowners to demonstrate that status to potential buyers at resale. ENERGY STAR distributes labels to raters through their accredited providers.

Marketing & Selling Your Rating Services
* ENERGY STAR Logos - Promote your participation with ENERGY STAR by using the ENERGY STAR logo. You may also use these logos to create signage for your builder customers. Each logo is designed for specific applications. To learn more about their designated uses read our logo use guidelines at www.energystar.gov/logos.

* Builder Brochures, Recruiting Presentations, and Partnership Agreements - Several tools are available to help you market ENERGY STAR and the construction of energy efficient homes to builders. The builder brochure, "Join the ENERGY STAR Partnership," highlights the benefits of building ENERGY STAR qualified homes and can be ordered from the ENERGY STAR Hotline at 1-888-STAR-YES (1-888-782-7937). A PowerPoint recruiting presentation and the ENERGY STAR partnership agreement are available for download from the ENERGY STAR Web site. Expand your business by using these resources for builder recruitment.

* Marketing Examples, Sample Ads, and Sales Presentations - Here are some ideas from ENERGY STAR that can help you and your builders market ENERGY STAR more effectively. Download a PowerPoint presentation on marketing and selling ENERGY STAR qualified homes and work with your builders' sales and marketing staff to tell their ENERGY STAR "story."

* Publicity Kit, Press Releases - A publicity plan is a strategy for getting the media's attention. This publicity kit will help you create effective materials you can use to reach media outlets with your newsworthy stories. Sample press releases are also available for your customization and use.

* Consumer Fact Sheets - Print these fact sheets and use them to explain the features and benefits of ENERGY STAR qualified homes to your builders' sales and marketing staff. Encourage your builders to use them with potential homebuyers.

* Consumer Brochures - This literature can be ordered from the ENERGY STAR Hotline at 1-888-STAR-YES (1-888-782-7937). CD-ROMs containing printer-ready graphics are also available so partners can customize the brochure using their own logo.

* Partner Recognition - The EPA recognizes raters, builders and sponsoring program partners through annual achievement awards. Each year, engraved plaques are given to those partners who achieve a threshold number of ENERGY STAR qualified homes built, rated, or sponsored. (50, 150, and 300 homes for builders and raters; and 250, 500, and 1000 for rating providers and sponsoring programs).

The ENERGY STAR Web site can help you to get the most out of your participation with ENERGY STAR for Homes! Visit us today at www.energystar.gov/homes.

Sincerely,

THE ENERGY STAR for Homes Team
20.  ENERGY STAR Homes Partnership Agreement Application Received (Architect)
OPA Architect
OPA_Architect
Arlington, VA

Your Architect/Home Plan Designer Partnership Agreement has been submitted to EPA. Your confirmation number is PA-25290-20081021. You will receive another email once your Partnership Agreement has been approved and accepted by EPA.

If you have questions about your agreement, please contact homes@energystar.gov or reply to this email.

Sincerely,
The ENERGY STAR for Homes Team

21.  Prospective New ENERGY STAR Architect/Home Plan Designer Partner

Dear Home Energy Rater Partner:

To ensure that prospective architect/home plan designer partners fully understand what it takes to create plans that are Designed to Earn the ENERGY STAR, EPA requires that they begin working with a Home Energy Rater prior to submitting a Partnership Agreement to EPA. To facilitate this requirement, architect/home plan designers must specifically select the ENERGY STAR rater partner they are working with as part of the online Partnership Agreement process.

This email is to inform you that the following organization has selected you as their Home Energy Rater:

OPA_Architect
Arlington, VA

OPA Architect
303-465-0160
mkirchof@yahoo.com

If you are not working with this architect/home plan designer, please email us within 48 hours at energystarhomes@energystar.gov. We also encourage you to directly contact the architect/home plan designer to help them understand the requirements of partnership. If you are currently working with this architect/home plan designer, you need not respond to this e-mail.

Regards,

The ENERGY STAR for New Homes Team
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