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Annual Report Template

How to Use this Home Performance with ENERGY STAR Document

EPA has developed this document to provide Sponsors with a template to ensure all information required by the
partnership agreement is submitted to EPA. The Annual report is due December 15" of every calendar year, and can
submitted as an application for ENERGY STAR awards. Please see section C-2 of the Partnership Agreement for
details on this requirement.

SPONSOR INFORMATION

Date | 12f14/2010

Name of Sponsor Maryland Energy Administration

Location

Maryland

CONTRACTOR RECRUITMENT AND TRAINING ACTIVITIES

Please include a summary of recruitment and training activities performed in the last calendar year. Include number of
new contractors, training courses offered and attended, and any other pertinent information.

You may also include number of jobs completed, progress toward your program goals, energy savings, or any other
metrics to illustrate your program’s current status. Feel free to attach additional pages, as needed.

Maryland Community Colleges are now providing the training for BPI certification in Maryland. The
Colleges are also offering courses on weatherization tactics, HVAC basics for energy auditors, and
lead recognition. During the past year they have been working to reconcile the Weatherization Auditor
Training with the requirements for BPI certification. That process is nearly complete. In the
meantime they have conducted 96 classes and certified 120 individuals as Building Analysts and 26
individuals as Envelope Specialists.
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QUALITY ASSURANCE ACTIVITIES

Please include a summary of your QA activities for the previous year. Include number of jobs reviewed (in-field and
desktop). If you have made any changes to your QA plan, please details those changes here.

One hundred twelve assisted jobs were completed during the first quarter of 2010 along with 20
market rate jobs. During the remainder of the year, there was 1 reported Assisted job and 23 market
rate jobs. We have performed 100% paperwork QC/QA on the reported jobs. We have performed 4
field QA reviews.

The small number of field QA reviews is due to late reporting by the contractors. Many of the jobs
have been reported during the 4th quarter but were completed earlier in the year. There was also a
delay in renewing the contract with the administration contractor during the first quarter.

See "Major Program Modifications ..." below for further details.

MARKETING PRACTICES

Please include a summary of marketing practices from the previous year. Include any marketing training or other
resources used.

For 2010, marketing consisted of revamping the Maryland Home Performance with ENERGY STAR website. As
Marylanders prepare for the winter, they can quickly find certified contractors to get their home energy upgrades
done. Since June 2010, SRA SENTECH graphic designer, Ashley Smith, and Sustainable Buildings Team
members Hannah Wood and Kolleen Kawa, have worked on re-developing the Maryland Home Performance with
ENERGY STAR website.

The site, mdhomeperformance.org, will serve as Maryland’s go-to source for home energy efficiency. The website
lists contractors participating with Maryland Energy Administration’s (MEA) Maryland Home Performance with
ENERGY STAR program. The site also links to utility programs and the utilities’ rebates and incentives for energy
improvements. The site has a glossary of energy efficiency terms, a Twitter feed, and detailed information on why
homeowners should do prioritized energy improvements. Incorporating usability guidelines, website best practices,
and surveying homeowners helped improve the site. Additionally, the team added features from the best Home
Performance-related websites to create a user-friendly, clean site for the Maryland Energy Administration.

Home Performance with ENERGY STAR is a whole-house approach to improving home energy efficiency.
According to EPA, over 75,000 American families have done home energy upgrades to improve their homes’
comfort and safety and to reduce their energy costs. These families enjoy fewer drafts, consistent temperatures
across rooms, better ventilation and humidity control, and improved air quality in their homes. MEA plans to add
how residents can finance home energy improvements in collaboration with the Maryland Clean Energy Center on
the site as well.

Cost-effective energy upgrades or energy improvements include: insulating and air sealing attics and basements;
weather-stripping windows; sealing air ducts; and upgrading lighting systems; and more. To find a contractor,
Marylanders can visit www.mdhomeperformance.org.
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MAJOR PROGRAM MODIFICATIONS TO CURRENT OR FUTURE PLANS
Please address any major changes the program is undergoing or plans to undergo in the next year.

In Maryland, most of the Home Performance with ENERGY STAR activity is being handled by the
investor owned utilities now. Due to this change, MEA's primary function is to act as a coordinator and
consensus builder across the state and amongst the utilities. MEA administers the normal day-to-day

functions for the 3% of the population that is not covered by IOUs and manages the Maryland Home
Performance website.
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