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A Better Future Starts Right Here, Right Now
In 2008, Sears Holdings made its strongest commitment yet to energy conservation and preserving our precious 
natural resources. During the past year, Sears Holdings has charged a cross-functional team with ensuring that all 
of our 300,000 associates and more than 50 million customers are aware of the Energy Star program. We have 
made a concerted effort in the past year to broaden the scope of our partnership with ENERGY STAR throughout 
our retail organization, and across the spectrum of our product offerings.

Throughout the nation, our retail operations sell America’s greatest assortment of energy-saving appliances, 
home electronics, heating & cooling, house wares, home improvement, home environment and lighting products. 
ENERGY STAR-qualified products are sold every day to a broad cross-section of American consumers through 
some of the best-known and most-trusted names in the retail industry:

Sears Full Line Stores
Sears Dealer Stores
Sears Hardware Stores
Sears Grand
Sears Essentials
Sears Contract Sales
Sears Commercial Sales
Sears Heating & Cooling
Sears Windows & Replacement Doors
Sears Product Repair Services
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■
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■

Kmart Stores
The Great Indoors
Orchard Supply Hardware
Florida Builders
McPhails
sears.com
kenmore.com
craftsman.com
www.searshomecenter.com
www.contractsales.sears.com
Sears Credit Sales
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ENERGY STAR Product 
Selection & Sales

Home Appliances
Sears Holdings has sold more than 3.1 million ENERGY 
STAR-qualified major appliances so far in 2008, worth 
more than $2 billion… far and away more than any of 
our retail competitors.

With the introduction of new, tougher ENERGY STAR 
standards in refrigeration starting in 2008, we pro-
actively worked with our manufacturers to transition 
our refrigeration sales floor in order to maintain a 
dominant ENERGY STAR presence. 70% of our in-store 
refrigerator assortment now meets the higher ENERGY 
STAR standards introduced this year.

We introduced 9 Kenmore high-efficiency washers to 
our laundry assortment in 2008, along with an ENERGY 
STAR-qualified top-loading unit. These 10 new models 
join the most advanced lineup of ENERGY STAR-quali-
fied laundry products in the industry.



ENERGY STAR Product 
Selection & Sales

Home Electronics
Over 550,000 ENERGY STAR-qualified units of Home 
Electronics products have been sold at Sears Holdings 
stores so far in 2008.

Our consumer electronics team is working closely with 
our supply partners to ensure that Sears Holdings’ en-
tire line of LCD TVs in 2009 will be ENERGY STAR-quali-
fied. This initiative represents a major commitment by 
us, and our vendors.

A typical full-line Sears store has 78 ENERGY STAR-
qualified Home Electronics products on display, 
including 6 endcap displays. An ENERGY STAR feature 
highlight has been added to our standard in-store 
signing for all relevant Home Electronics products. The 
ENERGY STAR logo will be added to all relevant signing 
in 2009.



ENERGY STAR Product 
Selection & Sales

Home Improvement &  
Home Environment
Across all store formats, sales of ENERGY STAR-quali-
fied light bulbs increased 14% in 2008. Our product 
offerings in this category will increase by 40% in 2009, 
and we anticipate significant sales increases throughout 
the foreseeable future.

We plan to expand our ENERGY STAR product offerings 
into a new category in 2009 with the introduction of at 
least four new ENERGY STAR-qualified Lawn & Garden 
products.

Despite an exceptionally sluggish retail market 
for home goods, our ENERGY STAR sales in Home 
Environment products actually increased 13.9% in 2008.



ENERGY STAR Vision  
and Leadership

With more than 3800 full-line and specialty stores 
in the U.S. and Canada, Sears Holdings recognizes 
the importance of being a positive, contributing 
member of the communities in which we work and 
live. Between 2004 and 2006 Sears Holdings reduced 
electricity consumption by over 230 million kWh on a 
comparable store basis. In 2007, we reduced electricity 
consumption by an additional 220 million kWh over 
2006. The electric consumption plan for 2008 has a 
reduction target of over 200 million kWh, yielding a 
total of nearly 600 million kWh in 4 years.

Responsible Appliance Disposal
Sears Holdings has taken the lead as the only major 
retailer to join the U.S. Environmental Protection 
Agency’s voluntary Responsible Appliance Disposal 
(RAD) Program. The program promotes environmen-
tally responsible disposal of household appliances and 
will significantly reduce emissions of ozone depleting 
substances and greenhouse gases. Our plan is to 
include Sears Dealer Store organization in the RAD 
program in 2009.



HOME ENERGY SOLUTIONS

BLUE
 CLIMATE
CREW 

The Blue Climate Crew is
committed to helping you improve
your homeʼs energy efficiency.
One important way to do this is to
upgrade to ENERGY STAR®
qualified appliances. Not only will
you receive all the features and
benefits of newer models, you can
also save money on your utility
bills. In fact, ENERGY STAR
qualified products can help save
up to 30% per year on your energy
bills and reduce the risk of
global warming.

According to the DOE, upgrading to an
ENERGY STAR® appliance can save*
• Up to $42/yr in annual operating costs

on dishwashers
• Up to $50/yr in annual operating costs

and up to 7,000 gallons of water on
clothes washing machines

• Up to $55/yr in annual operating costs
for refrigerators

The Blue Climate Crew offers additional
savings when purchasing new ENERGY
STAR® appliances from Sears. Ask a
Blue Climate Crew specialist for details.
*Compared to non-Energy Star® models. For refrigerators, comparison is old
models built before 1993. More information is available at www.energystar.gov
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We offer a complete nationwide delivery service!
» Need it fast? Next day delivery is available for many appliances.

» Prompt and professional delivery is available with your needs  
and convenience in mind. 

» 2-hour delivery window.
» Your item is placed exactly where you want it.
» We clean up and remove packaging so you don’t have to.

Take it home today instead of delivery!
» Many appliances are also available in-stock at the store for you to take  

home today.

Let the Pros Install It!

Our professional installers are skilled, trained, experienced, and equipped with the 
right tools to the job properly. We’ll hook up your product, program its controls, and test 
its operation. We even offer a 1-year warranty on all installations to give you complete 
peace of mind.

ENERGY STAR®

Qualified Appliances
Energy-efficient appliances can  
save you money on your utility bills.

» Sears sells the most ENERGY STAR® qualified appliances.

» All appliances at Sears that have earned the ENERGY  
STAR® qualification, save energy and meet strict energy 
efficiency guidelines set by the government. 

We Deliver or Take It
Home Today

Visit Sears.com
Check out Sears.com where you can shop, 
research appliances and receive helpful design 
and maintenance tips for your home. 15

Shop Sears for your ENERGY STAR®
Qualified Appliances and SAVE 5-15% Sears.com orders: Enter coupon code ENERGYSTAR708

Offer valid 11/10/08 thru 7/10/09

Sears.com orders: Enter coupon code ENERGYSTAR708
Offer valid 11/10/08 thru 7/10/09

*Coupons are valid 11/10/08 thru 7/10/09 
in U.S.A. only on ENERGY STAR® qualifi ed 
appliances. May not be used with any other 
coupon offer. Redeemable at Sears stores, Kmart 
stores and Sears.com. Savings off regular and 
sale prices apply to merchandise only. Not valid 
on dehumidifi ers, room air conditioners, air 
& water appliance accessories, compact 
refrigerators, clearance and closeout 
merchandise, Special Purchases, Great Price 
Items, Sears Auctions on ebay®, outlet store 
purchases, Parts and Repair Centers, catalog 
orders, Kenmore PRO™, Introductory Offers, 
Sears licensed businesses, installed home 
improvements and repair service, Gift Cards, 
money orders, wire transfers and protection 
agreements. One coupon per purchase. One 
offer per customer. Void if copied, transferred and 
where prohibited by law. Any other use constitutes 
fraud. Cash value 1/20¢. In the event of a 
return, coupon savings may be deducted from 
your refund. ©2008 Sears Holdings Corp. Sale 
Associate: Please collect this coupon. If unable to 
scan manually, enter the coupon number.

MCG.18008.11.08.5C

†Next Day Delivery & Installation Guarantee Details and Limitations: If Sears cannot deliver or 
install on the day following your purchase of an eligible appliance and this failure does not result from an 
action of yours or a natural disaster, receive a $50 Sears gift card. Requires purchase before 3:00 pm 
and excludes special orders and closeouts. Next Day Delivery and Installation are for eligible appliance 
purchases online in most major markets and in-store in most larger Sears stores and exclude holidays. 
Next Day Installation also excludes weekends. Ultimate Appliance Promise applies to major appliances, 
does not require additional purchase.

Buy 1 ENERGY STAR® Qualifi ed Appliance 
and Get an Extra 5% Off Your Purchase*

ENERGY AUDIT TEAM USE ONLY

Date of Service: ____/____/____

SO # ________________________

Tech # ______________________
Take advantage of one of these great appliance offers... 
the more you buy, the more you save! Your new 
ENERGY STAR® qualified appliances will help you save 
energy on your home’s biggest power users, minimize 
your impact on the environment, 
and lower your utility bills. 
Call 1-877-246-7756 to 
place an order or visit 
sears.com or your local 
Sears store. HOME ENERGY SOLUTIONS

BLUE
CLIMATE
CREW

New Bar Code to Come

New Bar Code to Come

New Bar Code to Come

Sears.com orders: Enter coupon code ENERGYSTAR708
Offer valid 11/10/08 thru 7/10/09

Buy 2 ENERGY STAR® Qualifi ed Appliances 
and Get an Extra 10% Off Your Purchase*10%

5%

Buy 3 ENERGY STAR® Qualifi ed Appliances 
and Get an Extra 15% Off Your Purchase*15%

ENERGY STAR Vision  
and Leadership

Home Energy Audit
Sears Holdings has partnered with the California 
Building Performance Contractors Association and 
the Building Performance Institute in a pilot program 
to provide residents of Orange County, CA, with a 
state-of-the-art Home Energy Audit service. The 
audit includes an on-site assessment of energy use, 
home comfort and safety and gives homeowners a 
personalized energy improvement plan, as well as 
a brochure with discount coupons exclusively good 
toward ENERGY STAR-qualified appliances at Sears. 
If successful, the Energy Audit pilot program will be 
expanded beyond its present scope in 2009.



ENERGY STAR Vision  
and Leadership

Energy Conferences
Sears Holdings participanted in the Energy Conference 
hosted by the DOE in California in September, 2008. 
We gained valuable input and insight from regional 
utility companies, and as a direct result we are cur-
rently working with them to quickly initiate online 
rebate redemption programs for energy-efficient 
products and services.

Sears Holdings will host the December 17, 2008 
ENERGY STAR Summit meeting with representatives 
from 40 utility companies across 20 states. Our joint 
goal will be to develop new programs and best 
practices for supporting regional ENERGY STAR rebate 
programs in terms of training, marketing, promotion 
and redemption. It is our plan to hold meetings such 
as this on a quarterly basis in 2009 and onward.

One key innovation we are working to develop with 
our power-utility partners is a feedback system for re-
minding customers who have earned an ENERGY STAR 
product rebate that they have yet to redeem their 
rebate. Such a program would reinforce the money-
saving benefits of ENERGY STAR with consumers, and 
boost participation in such programs in the future. Our 
goal is to have this feedback system in place in 2009.

Sears Holdings to host Energy Summit  
at our corporate headquarters.
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Kenmore® Refreshes Conventional Line-up
Introducing increased capacity, an ENERGY STAR®

qualified model and new Twilight color!

Although top-load washers 
are still preferred, the front-
load market is growing. As a 
result, you’ll notice that the 
Kenmore® 300 Series washer 
and dryer have been removed 
from the line-up. However, the 
Kenmore® 400 – 800 washers 
provide great options for your 
top-load customers. 

Your new Kenmore® conventional line-up has plenty to offer, 
including an increased capacity on Kenmore® 500 – 800 washers, 
new ergonomic knobs and porcelain wash baskets on every model! 
Even better, you can now offer your eco-conscious customers even 
more options with an ENERGY STAR® qualification on the new 
Kenmore® 800 washer. And, for customers who prefer a splash of color, 
the Kenmore® 700 washer and dryer are now available in Twilight. 

You'll notice features have been reassessed and 
reallocated across the line-up to provide customers the 
features they desire most. Learn more about new updates 
and other features this line-up has to offer below! 

Some washers clean more than others, yet still have the same wash basket capacity. The difference is 
in how the auger (rotating device) and base of the agitator move. Agitators that move in more directions 
circulate the laundry through the wash basket more often, allowing more clothes to have contact with the 
water and detergent. The more directions the agitator moves, the greater the cleaning capacity. 

dId You KNow?

Kenmore®

700 & 800
Total Care®

18 Bath Towels1

Kenmore®

600
Triple Action®

17 Bath Towels1

Kenmore®

500
Dual Action® Plus

16 Bath Towels1

Kenmore®

 400
Dual Action®

14 Bath Towels1

Basket Capacity + Agitator Action = Cleaning Capacity

wASHER FEATuRES

1) Based on approximately 24" x 44" bath towels.

with quality features across the entire line-up, the Kenmore® conventional line 
offers your customers performance and convenience they can depend on. 

NEw wASHER FEATuRES
Step your customers up the line with these features.

2-Speed motor with 
5 Speed combinationS
This 2-speed motor on Kenmore® 600 
– 800 washers, together with the various 
speed combinations, allows customers 
to wash multiple types of fabrics at the 
appropriate speed. From delicates to 
jeans to sheets and towels, customers 
can select the cycle for best fabric care.

automatic temperature 
control (atc)
ATC keeps the wash water at 
an appropriate temperature 
for effective cleaning and 
energy savings by using the 
right combination of hot and 
cold water. This feature is now 
available across the entire line-up. 

timed Fabric SoFtener diSpenSer
This dispenser evenly distributes liquid fabric 
softener using a deeper fill. Remind customers 
to select the fabric softener button on the 
Kenmore® 800 washer after filling the dispenser.

new increaSed capacity
The capacity of the Kenmore® 500 – 800 
washers has increased from 3.2 cu. ft. to 
3.5 cu. ft. Let your customers know they can 
wash up to 18 bath towels in one load.1

new bulky 
bedding cycle
The Kenmore® 800 washer
allows customers to clean 
even their largest loads like 
sheets, towels and bedding 
with this cycle. 

expreSS waSh optionS
Customers can select this option for a 
quick wash on the go. Provides a complete 
wash cycle in just 24 minutes for small, lightly 
soiled loads. This cycle is available on 
Kenmore® 400 – 800 washers.

new energy Star®

qualiFication
The Kenmore® 800 washer is now 
ENERGY STAR® qualified! Auto load 
sensing calculates the appropriate 
amount of water needed to efficiently 
clean each load.

increaSed cycleS countS
Customers can choose from cycles 
such as Bulky Bedding, Express Wash 
or Delicate and combine them with 
various soil level selections for more 
fabric care options.

new ergonomic knobS
These new knobs are soft to the touch and 
provide an easy grip for customers, preventing 
slipping when hands are wet.

porcelain waSh baSketS
Now the entire Kenmore® conventional 
line-up has white porcelain wash 
baskets. This durable material resists 
scratches from items like buttons and 
zippers and won’t discolor or absorb 
odors. Your customers can rely on its 
long-lasting quality. 

metallic conSoleS
The Kenmore® 600 – 800 pairs
feature stylish silver metallic 
controls, giving these pairs a 
sophisticated look. 

If your customer is eco-conscious, introduce them to the Kenmore® 800 washer. With it's new ENERGY STAR®

qualification, customers will conserve water and energy and save money on utility bills, too. The auto load 
sensing feature determines the appropriate water level for each load, so no water and energy is wasted. 

SALES TIp

The Kenmore® Exclusive 

Triple Action® and Total 

Care® agitators can't be 

found anywhere else! 

= Kenmore® Exclusive feature.

new tub ring
Available on the Kenmore® 800 washer, a new 
spray pattern allows water to enter the wash tub 
from four different locations to improve bleach 
and detergent distribution.

FPO

On the Kenmore® 800 Washer

 ENERGY STAR®

Qualification

Introducing a new

Learn about new updates to the entire 
Kenmore® conventional line-up inside!

    Weekly Readiness: Brand Central

April 13, 2008

SEARS DAYS!!!SEARS DAYS!!!

Our biggest event of the year, Sears Days, isOur biggest event of the year, Sears Days, is
the perfect time to remember to offer customersthe perfect time to remember to offer customers
all the add-on items they will need to get theall the add-on items they will need to get the
best possible purchase experience.best possible purchase experience.

Promote extra memory cards and camera casesPromote extra memory cards and camera cases
with every camera sale!!with every camera sale!!

It is very important that you continue to sellIt is very important that you continue to sell
HDMI cables, Surge Protectors and WallHDMI cables, Surge Protectors and Wall
Mounts with every TV Purchase.Mounts with every TV Purchase.

DonDon’’t forget to offer the professional installation!!t forget to offer the professional installation!!

•• JunoJuno

•• AVP Aliens VS. Predator: RequiemAVP Aliens VS. Predator: Requiem

•• In the Name of the King: A DungeonIn the Name of the King: A Dungeon
Siege TaleSiege Tale

•• PS3PS3 –– Dark Sector Dark Sector

•• PS3PS3 –– Gran Turismo 5 Prologue Gran Turismo 5 Prologue

Sunday and Monday Only Specials.Sunday and Monday Only Specials.

All MP3 players on Sale!!! DonAll MP3 players on Sale!!! Don’’t forget tot forget to
offer the Sears Protection Plan and all MP3offer the Sears Protection Plan and all MP3
accessories!accessories!

MP3 Players make great gifts for anyone inMP3 Players make great gifts for anyone in
the family!the family!

The Sony 2GB Walkman Video MP3 Player isThe Sony 2GB Walkman Video MP3 Player is
on sale this week for $89.99 #21357. Theon sale this week for $89.99 #21357. The
Sears Protection Plan and MP3 AccessoriesSears Protection Plan and MP3 Accessories
are great add-on items for your customers!are great add-on items for your customers!

5050”” Samsung Plasma TV $999.99 #75057Samsung Plasma TV $999.99 #75057

This week when you focus on selling this TV to
your customers, do not forget accessories!

The Large Mount Kit #75017 and Harmony
Universal Remote #50017 are great attach
items.

Make sure your customer has all of the
necessary cables and remember to offer a
Sears Professional Installation.

Save on All Appliances (4/13-4/19)!
15% off All Appliances (excludes Kenmore PRO and Electrolux brand) and
20% off All Kenmore and Kenmore Elite cooktops, wall ovens and slide-ins!

Kenmore Bottom #65932
Regular $949.99, 15% off $807.49

ν Adaptive Defrost – regulates
the operation of the frost-free
system resulting in fewer
defrost cycles and more
consistent temperatures which
greatly enhance the quality,
flavor and storage life of
favorite frozen foods

SPIFF - More Money in Refrigeration!
Effective 4/6 – 5/3, a $10 SPIFF will be added to select Refrigeration Floor
Models currently being liquidated on the 991 table. The SPIFF is limited to
the following model numbers that are part of the March and April
Refrigeration transition:
♣ 87133, 38822, 33683, 57102, 6163, 80902, 57943, 44273, 77879, 79234,

79252, 87202, 58422, 58522, 57902, 56866, 57022, 39232, 32906, 32123,
32149, 32133, 32173, 82503

Important Note: Colors associated with the floored model are not included!

Master Protection Agreements
Why is it important to present at the product, Not at the Register?ν

When you are presenting product, you are highlighting the features, benefits, and innovation of that product. It is a perfect blend
to the protection agreement.ν

Anything sold at the register is considered an add-on, nice to have. Anything sold at the product is deemed “important”. Be sure to
capture as many accessory and protection agreement sales as possible by FULLY presenting at the product. The register is
where you collect payment, not sales. “Planting the seed” to you customer also makes it easier to revisit the topic if they haven’t
already agreed.ν

Plant the Seed Discovery Question: What happened to your old unit and what was its age? This question is important for
you to ask your customer because it can help them understand the importance of having a protection agreement for expenses
they may have paid out of pocket. Additionally, Today’s products will have more technology than in years past so pointing this out
may help your customer further understand it value.νSale in Water Shop!

This week, 4/13-4/19, two water heaters will be on sale! Water Heaters do
not typically go on sale so this is a perfect opportunity for you to let
customers know they can save!
♣ #32956, Regular $309.99, Sale $289.99 - $20 savings
♣ #33946, Regular $349.99, Sale $329.99 - $20 savings
Also on sale, Water Softener #39306, Regular $479.99, Sale $379.99 - $100
savings! Be sure to talk to customers about Sears Professional
Installation, we can offer them peace of mind knowing the job will be done
right the first time!

Kenmore Dishwasher #15103
Regular $399.99, 15% off $339.99

ν NEW Eco Wash Cycle –
uses 42% less water than the
heavy wash cycle, ideal for
lightly soiled dishes

ν Sani-Rinse – helps customers
protect their families by
eliminating 99.99% of
bacteria

Kenmore HE Washer #48112
Regular $699.99, 15% off $594.99
ν Advanced Rinsing

Technology – fresh rinse
water showers down on
clothes to thoroughly remove
any detergent residue, leaving
customers with the whitest
whites, brighter colors and
fresher feeling clothes

Frigidaire Affinity #37056
Regular $849.99, 15% off $722.49
ν Tumble Action Wash –

clothes tumble as water is
showered down on them
from 102 holes in the wash
tub. Centrifugal force pushes
water through the fabrics,
eliminating tough stains while
gently handling clothes

Air Conditioners and Dehumidifiers
Your air conditioner and dehumidifier reset should be complete and ready for
you to sell these great products! You can find additional information about
the reset, plan to sell etc… on the Sears Retail Intranet>Brand Central>

Library>What’s HOT?>2008 Air Conditioner Program!

    Weekly Readiness: Brand Central

August 24, 2008

Ultimate Football Experience

August 17th – November 15th

Sears Ultimate Football Experience is back
and better than ever! Be sure to review all
of the materials available on the HE Central
website regarding this great customer

event
and associate contest!
• Have you seen the UFE Playbook?

Be sure to read through to familiarize
yourself with the great customer offers,
associate selling opportunities and
contest details!

• Is the UFE tracking chart displayed?
Be competitive with your fellow
associates! There are great prizes
available at all levels so count yourself
in.

• Make every game a home game!
Provide every customer with the total
solution. Did you suggest the
appropriate cables, HD
source, Home theater,
universal remote, stand
or mount? Be sure they
leave with everything they
need for the Ultimate
Football Viewing Experience!

CyberScholar Requirements – August
Don’t forget to log into CyberScholar to take
your August monthly required training modules.
These modules have been selected to align with
all of the promotions and great deals we have
going on in the store. By
taking these modules, you will
improve your knowledge and
be able to talk about the products to customers.

Sears.com - Products of the Week!
With students going back to school, be sure to take a look at the compact
refrigerator 13,372 have viewed along with a few other items on Sears.com:
• Division 22 - #78003, Kenmore Elite 30” Double Oven FS Range - SS
Key Features: Self-cleaning ovens, Ceran cooktop, Warming zone
• Division 22 - #13742, Kenmore 24” Built-in Dishwasher - White
Key Features: Rated #1 Best Buy, Turbozone, UltraWash, SmartWash
• Division 26 - #48102, Kenmore 3.5 cu. ft HE Washer - White
Key Features: CEE Tier Rating, Advanced Rinse Technology, 1000 RPM
• Division 46 - #92779, Kenmore 2.7 cu. ft. Compact Refrigerator - Black
Key Features: 2 full-width slide-out shelves, 2-Liter bottle storage,
• Division 20 - #35922, Kenmore Progressive Upright Vacuum - Blue
Key Features: Rated #1, Inteli-Clean, True Hepa filtration, HandiMate Jr.

Master Protection Agreements Tip of the Week - Refrigeration
Learning to leverage the energy star savings
After you have discovered the customer’s merchandise and service needs.
It’s important to show the customer that the MPA is affordable investment.
Associate script: The best thing about this refrigerator is that it is an energy
star appliance. It will save you on average $55 a year. (Associate
shows/reviews energy star savings hang tag). This would equate to $275
savings over 5 years. The money you save on energy will help you affordably
protect your new investment. Let me show you the value of our Master
Protection Agreement…
(Reminder customers pay most of their bills by month so be sure to break the
MPA price down by month or week so it will be clear that it is an affordable
investment).

Back to School Sale!!! (8/24 - 8/28)
• 10% off with Sears Card AND Free Standard Delivery AND Haul-Away
after on-line Mail-in-Rebate on any appliance over $399 with Sears Card
• OR 24 Months No Interest with Sears Card on Home Appliances over $399

Frigidaire 26.0 cu. ft. Side-by-
Side Refrigerator - SS: #33033
Reg $1099.99, Sale Price $989.99
• PureSource Ice and Water

Filtration - Filtered ice & water
saving on the cost of bottled
water without leaving the
comforts of home

• Full Sliding Freezer Basket -
Basket slides out for ease of
access to items stored in the
back of the shelves

NEW!!! Samsung Platinum
Steam Washer #38281
Reg: $1499.99, Sale Price: $1349.99
♣ 4.5 cu ft. capacity - has an extra

large capacity to handle big
loads

♣ SilverCare Technology - silver
ions sanitize clothes in cold
water w/o bleach, perfect for
delicates, colors and special
care items

♣ Vibration Reduction
Technology - significantly
reduces the washer’s
operating noise

NEW!!! Samsung Platinum
Steam Dryer #88281
Reg $1299.99, Sale Price: $1169.99

♣ 7.4 cu ft. - able to handle the
same large loads from the
washer

♣ Steam Drying - reduces the
amount of wrinkles, removes
odors so clothes smell fresh

♣ Sensor Drying - detects
moisture level and intelligently
adjusts drying time accordingly

Food Waste Disposer 60572 on Sale!!! (8/24 - 8/30)
Reg $129.99, Sale Price: $99.99
Key features: 3/4 hp, Induction motor for quiet operation, Self-service
wrenchette for easy clearing of jams

Kenmore 23.0 cu. ft. Bottom-
Freezer Refrigerator: #78412
Reg $2299.99, Sale Price$2069.99

• Exclusive Tilt-N-Take Freezer
Drawer - tilts out to expose a
handy basket providing easy
access to favorite small items
like ice cream, or after school
snacks

New Samsung Washer & Dryer on Sale with Sears Card!!! (8/24 - 8/28)

$20 Mail in Rebate (8/24-8/30)
Did you know that customers who purchase a dishwasher and a disposer,
$129.99 or more at regular price, at the same time are eligible for a $20 mail
in rebate?

FTC Compliance Screen Size Training
If you haven’t done so, please
read the job aid available on
the HE Central website
regarding television screen
sizes. The industry change
was put in place to ensure all

retailers are communicating screen sizes in a
consistent manner. Be sure to acknowledge
your understanding in eLearning upon
completing your training.

Television screen size is based on a diagonal
measurement from the upper right hand corner
to the lower left hand corner OR the upper left
hand corner to the lower right hand corner.

TiVo Offer

Make sure your customers don’t miss a single
play this football season! Let them know that
they will receive a $100 mail in rebate with the
purchase of a 40” or larger TV, TiVo HD®

Cable DVR and activation of TiVo service.

This offer is good through November 15th.

Dish Offer
Customers will receive $100 off with
purchase of a 40” or larger TV and
DISH Network activation. This is for

new activation only and is good through
November 15th.

Internal Communication  
& Training

Sales Today
The Sales Today associate training publication, dis-
tributed monthly to over 26,000 associates across all 
Sears Holdings store formats, included over 100 pages 
of content (including front and back covers) featuring 
ENERGY STAR products. Articles included a wealth of 
ENERGY STAR-specific information and energy-saving 
tips, and the ENERGY STAR logo was used inside 
product feature charts for greater recognition.

Ready Meeting Notes
Weekly Readiness store meeting notes were distrib-
uted to all store formats, providing specific ENERGY 
STAR product information and energy tips in nearly 
every week of the year. These notes reach over 26,000 
associates.



      
     

Dishwasher
PDW9980N–Profile™

PDW9900N–Profile
PDW9700N–Profile
PDW9280N–Profile
PDW9200N–Profile
PDW8980N–Profile
PDW8900N–Profile
PDW8680N–Profile
PDW8600N–Profile
PDW8280N–Profile
PDW8200N–Profile
PDW7980N–Profile
PDW7900N–Profile
PDW7880N–Profile
PDW7800N–Profile
PDW7380N–Profile
PDW7300N–Profile
CDW9380N–Café™

GLD8760N–GE®

GLD8700N–GE
GLD6860N–GE
GLD6800N–GE
GLD6760N–GE
GLD6700N–GE
GLD5960N–GE
GLD5950N–GE
GLD5900N–GE
GLD5660N–GE
GLD5600N–GE
GLD4660N–GE
GLD4650N–GE
GLD4600N–GE
GLD4560N–GE
GLD4550N–GE
GLD4500N–GE
GLD4460N–GE
GLD4450N–GE
GLD4400N–GE
GSD4060N–GE
GSD4000N–GE
GSD3360N–GE
GSD3300N–GE
GSD2400N–GE
GSD2301N–GE
GSD2300N–GE
GSD2101N–GE
GSD2100N–GE
GSD1300N–GE
GSM2260N–GE
GSM2200N–GE
GSM1860N–GE
GSM1800N–GE
GSC3500N–GE
GLC4100N–GE
HDA3640N–Hotpoint®

HDA3600N–Hotpoint
HDA3540N–Hotpoint
HDA3500N–Hotpoint

Room Air Conditioning
AJCQ12DC–GE
AJCS06LC–GE
AJCS08AC–GE
AJCS09DC–GE
AJCS10AC–GE
AJCS10DC–GE
AJCS12DC–GE
AJHS08AS–GE
AJHS08DC–GE
AJHS10DC–GE
AEM25DL–GE
AEM18DL–GE
ASM14AL–GE
ASM12AL–GE
ASM10AL–GE
ASM08LL–GE
ASM06LL–GE
ASM05LL–GEWater 
Water Dispenser
GXCF35GBS–Profile 
GXCF25HBS–Profile 
GXCF03K–GE
GXCF20K–GE
GXCF05D–GE
Clothes Care
Frontload
WPDH8900J–Profile, avail. 9/08
WPDH8800J–Profile, avail. 7/08
WCVH6800J–GE
WCVH6400J–GE
WBVH5200J–GE
WSSH300G–GE
WSXH280H–GE
WCCH404H–GE
Topload
WPGT9360E–Profile
WPGT9150H–Profile
WPRE8150H–Profile
WPRE6150H–Profile
WHRE5550H–GE
WJRE5550H–GE
Monogram
Dishwasher
ZBD1800–Monogram®

ZBD6890–Monogram
ZBD6880–Monogram
ZBD6800–Monogram
ZBD0710–Monogram
ZBD0700–Monogram
Refrigeration
ZFSB23DX–Monogram
ZFSB25DX–Monogram
ZISB360DX–Monogram
ZISB420DX–Monogram
ZISB480DX–Monogram
ZISP420DX–Monogram
ZISP480DX–Monogram
ZISS360DX–Monogram

HDA2100N–Hotpoint
HDA1100N–Hotpoint
HLD4040N–Hotpoint
HLD4000N–Hotpoint
Refrigeration
Side–By–Side
PSTW6YGX–Profile
PSSC6KGX–Profile
PSSB6KSX–Profile
PSLS5YGX–Profile
PSLS3YGX–Profile
PSJC5YGX–Profile
PSHW6YGX–Profile
PSHS6YGX–Profile
PSHS6VGX–Profile
PSHS6TGX–Profile
PSHS6RGX–Profile
PSHF6YGX–Profile
PSHF6VGX–Profile
PSHF6TGX–Profile
PSHF6RGX–Profile
PSFW3YGX–Profile
PSDW3YGX–Profile
PSDS5YGX–Profile
PSDS3YGX–Profile
PSDF5YGX–Profile
PSDF3YGX–Profile
GSL25JFX–GE
GSL22JFX–GE
GSHS6PHX–GE
GSHS5PGX–GE
GSHS5MGX–GE
GSHS5KGX–GE
GSL25IGX–GE
GSF25IGX–GE
GSH25ISX–GE
GSHL6PHX–GE
GSHS3KGX–GE
GSHL5MGX–GE
GSHL5KGX–GE
GSHF6PHX–GE
GSHF5PGX–GE
GSHF5MGX–GE
GSHF5KGX–GE
GSHF3KGX–GE
GSH25JSX–GE
GSH25JFX–GE
GSH22JSX–GE
GSH22JFX–GE
CSHS5UGX–Café
Bottom Freezer 
PFSS6SKX–Profile
PFSS6PKX–Profile
PFSS5PJX–Profile
PFSS5NJX–Profile
PFSS5NFX–Profile
PFSF6PKX–Profile
PFSF5PJX–Profile

ZISS420DX–Monogram
ZISS480DX–Monogram
ZISW360DX–Monogram
ZISW420DX–Monogram
ZISW480DX–Monogram

PFSF5NJX–Profile
PFSF5NFX–Profile
PFCS1PJX–Profile
PFCS1NJX–Profile
PFCS1NFX–Profile
PFCF1PJX–Profile
PFCF1NJX–Profile
PFCF1NFX–Profile
PDSS5NBX–Profile
PDSS0MFX–Profile
PDSF5NBX–Profile
PDSF0MFX–Profile
PDCS1NBX–Profile
PDCF1NBX–Profile
GFSS6KKX–GE
GFSS6KIX–GE
GFSS6KEX–GE
GFSL6KEX–GE
GFSL6KKX–GE
GFSL6KEX–GE
GFSF6KKX–GE
GFSF6KEX–GE
GDSS0KCX–GE
GDSL0KCX–GE
GDSC0KCX–GE
GBSC3HBX–GE
GBSC0HBX–GE
Top Freezer 
GTH21KB–GE
GTL21KB–GE
GTH21SB–GE
GTH21KC–GE
GTL21KC–GE
GTH21SC–GE
GTH18SB–GE
GTH18SC–GE
GTH18IS–GE
GTH18KB–GE
GTH18JB–GE
GTH18DB–GE
GTH18DC–GE
GTH16BB–GE
HTH16BB–Hotpoint
HTN16BB–Hotpoint
Dehumidifier
AHR65LL–GE
AHR50LL–GE
AHR40LL–GE
AHR30LL–GE
AJCH08AC–GE
AJCH10AC–GE
AJCH10DC–GE
AJCH12DC–GE
AJCQ06LC–GE
AJCQ08AC–GE
AJCQ10AC–GE
AJCQ10DC–GE
AJCQ12AC–GE

GE Appliances ENERGY STAR® Program
ENERGY STAR qualified models*

*As an ENERGY STAR® partner, GE has determined that the appliances 
marked with the ENERGY STAR logo meet the ENERGY STAR guidelines 
for energy efficiency.
Before purchasing an ENERGY STAR qualified appliance, read important 
information about its estimated annual energy consumption or energy 
efficiency rating that is available from your retailer, ge.com or 
www.energystar.gov.

Dishwasher (cont.) Refrigeration (cont.)

Pub. No. 1-X588      PC52847

Monogram (cont.)

Home Electronics – ENERGY STAR Job Aid  

- 1 -

Purpose of 
training aid 

The purpose of this job aid is to prepare you to effectively inform customers about the benefits 
of purchasing televisions with an ENERGY STAR rating.  This will allow you to offer customers 
peace of mind around saving energy and protection of the environment with their television 
purchase and help you to create the ultimate customer experience. 

Audience Home Electronics Consultative Associates, Managers and Leads. 

Program Overview 
What is 

ENERGY STAR? 
The U.S. government-backed symbol for energy efficiency and a program dedicated 
to identifying products that save energy without sacrificing quality or performance. 

Why sell 
ENERGY STAR 

TVs?

ENERGY STAR qualified products: 
 Save energy 
 Save money 
 Save the environment 

Savings Fact: Starting in 2009, if all TVs sold in the US met the new ENERGY STAR 
requirements, we would save about $1 billion annually in energy costs and would prevent 
greenhouse gas emissions equivalent to about 1 million cars. 

Did you know? ENERGY STAR is recognized by more than 70% of households as the symbol for energy 
effeciency.  And starting in November 2008, a new, much more stringent ENERGY STAR 
specification for TVs will be effective that includes requirements for both standby and active 
(when they're on) modes.  TVs that earn the ENERGY STAR label under these requirements 
will be up to 30% more efficient than non-qualified models. 

How they earn 
the Energy Star 

rating

Earning the ENERGY STAR means a product meets strict energy efficiency guidelines set by 
the US Environmental Protection Agency and the Department of Energy.  For TVs, it means 
they save energy when they are turned off. 

 ENERGY STAR qualified TVs use about 30% less energy than standard units.  
 You can find the ENERGY STAR on everything from standard TVs, to HD-ready TVs, to 

the largest flat-screen plasma TVs. 

How will the 
signing

change? 

ENERGY STAR Compliant will be added to appropriate signage.  Below is a sample sign for an 
Energy Star product: 

Tips to share 
with customers 

To maximize energy savings: 
 Plug TVs into a power strip with an on/off switch and turn off the power strip when you are 

not using your TV to completely disconnect from the power supply.  This is the only way to 
ensure that your electronics are not using electricity, even if you have turned them off. 

 Save more by combining your ENERGY STAR TV with other qualified home theater 
equipment, such as VCRs, DVD players, and home audio equipment. 

More
Information

For more information regarding ENERGY STAR, go to www.energystar.gov.

It is especially important for you to remember to ALWAYS offer your customer the Total Solution.  Every 
component you sell has accessories to help add value to the customer’s experience.  Remember items 
such as, HDMI Cables, Remotes, Stands and Mounts etc. 

� Sears only — appliance excellence
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eNergY sTAr — GEt to kNow thE fACts

The ENERGY STAR logo is something 
you’ve seen on many products.  If 
a product has that blue and white 
logo, you know that it meets and/
or exceeds the government’s strict 
regulation for energy efficiency.  
These products use less water and/or 
energy, which means a reduction 
in your customers’ bills as well 
as an effective way to protect the 
environment.  With an increase in 
customer awareness around protecting 
the environment, it is important that 
you clearly understand what ENERGY 
STAR means and how it benefits 
your customers.

WhAT is eNergY sTAr?
ENERGY STAR is the government-backed symbol for 
energy efficiency. It identifies products in more than 50 
categories that use less energy without sacrificing quality 
or performance. ENERGY STAR qualified products are an 
easy, convenient solution to energy and cost concerns.  In 
2006, more than 65% of households nationwide recognized 
the ENERGY STAR label and 60% of them reported the 
label as influential to their purchasing decision.  Based on 
these statistics, it’s easy to understand why partnering with 
ENERGY STAR can increase sales and customer loyalty.  

WAshers
How do washers qualify for ENERGY STAR rating?

Qualified washers must be at least 37% more energy 
efficient than federal standards and must meet stringent 
water efficiency criteria. Washer efficiency is determined 
by the amount of energy used by the washer, the energy 
used to heat the water and the energy required to remove 
the remaining moisture in the wash load. Water efficiency 
is measured by the gallons of water used per cubic foot 
of capacity. 

What are the benefits of ENERGY STAR qualified 
clothes washers? 

Save Energy — Qualified washers reduce energy and 
water consumption by up to 40% compared to regular 
washers. On average, 90% of the energy consumed by 
standard washers is used to heat water. By using less water, 
qualified washers reduce the amount of energy needed to 
heat the water.  

Save Money — By dramatically reducing energy and 
water consumption, qualified washers help lower utility bills.  

Save the Environment — By using less energy, qualified 
washers help prevent global warming by reducing the 
greenhouse gas emissions caused by burning fossil fuels at 
power plants. By reducing water consumption, they help 
protect our lakes, streams, and oceans. 

Efficiency Features

Many qualified washers incorporate high efficiency features 
such as:

Higher capacity with front- and top-loading options without 
central agitators. 

High-pressure spray rinsing that saves water compared to 
filling and draining the tub. 

High-speed spin options that reduce drying time and 
energy usage. 

Efficient motors and precise settings that can save energy 
and water. 

DishWAshers
How do dishwashers qualify for ENERGY STAR 
rating?

Qualified dishwashers must be at least 41% more energy 
efficient than the minimum federal standard. Dishwasher 
energy efficiency is measured by Energy Factor (EF), which 
includes machine electrical energy and energy used to heat 
the water, and is expressed in cycles per kWh. The higher 
the EF, the more efficient the dishwasher. 

What are the benefits of ENERGY STAR qualified 
dishwashers?

Save Energy — ENERGY STAR qualified dishwashers are 
at least 41% more efficient than standard models. 

Save Money — A qualified dishwasher uses less hot water 
compared to a new conventional and saves about $90 over 
its lifetime. 

•

•

•

•

SM
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Internal Communication  
& Training

Home Electronics Training
Over 12,000 Home Electronics sales associates received 
ENERGY STAR-specific training in 2008 through new 
online eLearning training modules and new product 
training courses.

A dedicated ENERGY STAR Job Aid was distributed 
to all home electronics sales associates, providing 
detailed information on the benefits of advocating and 
selling ENERGY STAR models.

Vendor Training
Over 11,000 Home Appliance associates across all retail 
formats, including call-center representatives and 
service technicians, participated in vendor-led training 
events, June through October, in 70 cities across the 
country. Vendor presentations provided copious 
ENERGY STAR information, including CEE Tier ratings. 
Supporting booklets, distributed nationwide to over 
26,000 associates, included ENERGY STAR information 
throughout PLUS dedicated ENERGY STAR pages 
up-front.



Discover What’s New in 

Kenmore® Laundry

LAUNDRY D/26 : :  2008 LAUNDRY TRAINING GUIDE : :  FOR ASSOCIATE USE ONLY

Chai

Conventional
Kenmore® 800 is now 
ENERGY STAR® qualifi ed

Oasis™

High E∞  ciency washers 
receive CEE Tier 3 rating

Twilight

Barolo – still available

New HE5t Steam™ Colors  |  Increased E∞  ciency on Oasis™ |  Conventional Line-Up Refreshed

Truffl  e

58722/3/4/6/9 | 58732/3/4/6/9

8704  0108

= Step-Up Feature

1) Microban® protection does not protect against food-borne illness. 
Normal cleaning practice should be maintained. 2) Compared to leading 
brands tested when filters are replaced every 6 months. 3) Compared to 
Kenmore® models without this feature.

• • • •

• • • •

• • • • •

• • • • •

• • •

• • •

• • •

• • •

• • • • •

• • • • •
1) Microban® Antimicrobial Protection inhibits the growth of stain and odor-causing bacteria on the surface of the crisper drawer. 
Microban® Antimicrobial Protection does not protect against food-borne illness. Normal cleaning practices should be maintained. 
2) Compared to other leading refrigerator water filters when the filter is replaced every six months.

Internal Communication  
& Training

Product Information
Associate Product Promotion Literature (APPL) books, 
distributed monthly to Home Appliances sales associ-
ates nationwide, included very specific and strong 
ENERGY STAR benefit messages throughout the year.

New in 2008…Home Appliance product launch guides 
featuring ENERGY STAR products were distributed for 
major product introductions and transitions, reaching 
over 26,000 associates across all store formats. Our 
vendor partners visited the stores to reinforce ENERGY 
STAR-specific information.

Dealer Stores
Dealer Stores conducted Spring Training rallies which 
included product training around Energy Efficient ap-
pliances.  These rallies were held all over the country 
and attended by the majority of our owners. We are 
now including dedicated Energy Star training during 
our New Owner Training program, reaching over 150 of 
our new Owners in 2008 alone. Over 900 Dealer Store 
owners and their employees participated in our Home 
Appliance Excellence Training Event, which featured 
information on energy savings.



In-Store Marketing

A wide variety of product signing, brochures, flyers 
and consumer handouts supporting ENERGY STAR 
products and enumerating the benefits of energy effi-
ciency were distributed to thousands of Sears Holdings 
retail stores, including Sears full-line stores, Sears 
Dealer stores, Kmart stores, Sears Appliance/Hardware 
stores and Appliance Showrooms, McPhails and The 
Great Indoors stores.

ENERGY STAR remains one of the main feature 
highlights on the POP signing for all qualified Home 
Appliances. New in 2008…The ENERGY STAR feature 
bullet now appears on all relevant POP signing for 
Home Electronics products. 78 ENERGY STAR-qualified 
home electronics products are on display at a typical 
full-line Sears store, including 6 endcap displays.



External Marketing

Broadcast
A Sears TV commercial spotlighting ENERGY STAR and 
offering a 20% discount on ENERGY STAR appliances 
generated over 13.6 million impressions during the 
first week of April.

Sears Holdings, in partnership with HGTV, co-spon-
sored a “Green Home Giveaway” program. During 
the HGTV Green Home Giveaway 2008, from March 21 
through May 9, 2008, viewers were able to enter to 
win the home and prize packages valued at approxi-
mately $850,000 including ENERGY STAR appliances 
from Sears. The sponsorship was promoted with three 
separate 30-second commercials airing on HGTV.



External Marketing

Print
Including all varieties of Sears Holdings preprint circu-
lars in 2008 (Sears Full-Line, Dealer Stores, Appliance 
Showrooms, Hardware Stores, etc.), the ENERGY STAR 
logo appeared nearly 1,000 times through 10/31/08. 
These circulars generated over 647 million weekly 
impressions, or approximately 33.7 billion impressions 
for the year.

New in 2008...On our Home Electronics preprint 
pages, the ENERGY STAR logo was placed in connection 
with all relevant qualified televisions and other home 
video products. This represents a major commitment 
of advertising resources from the Home Electronics 
marketing team.



Shop and compare our appliances on sears.com

Enjoy a dry and comfortable home 
environment by removing moist, humid 
air from damp spaces. 

Choose from 3 sizes/capacities...
all models are ENERGY STAR® qualified.

Kenmore® Dehumidifiers

Choose from single-room, 
multi-room, large-room and specialty models

†May also be available at Kmart. See store for details.

Sears has one of the largest selections of 

ENERGY STAR®

Air Conditioners

Important Deferred Interest Promotional Offer Details (when offered): FINANCE CHARGES accrue on a promotional 
purchase from the date of the purchase and all accrued FINANCE CHARGES for the entire promotional period will be 
added to your account if the purchase is not paid in full by the end of the promotional period or if you default under 
your card agreement. Making the minimum monthly payment will not pay off your promotional purchase in time to 
avoid FINANCE CHARGES. With credit approval, for qualifying purchases made on a Sears card (Sears Commercial One®

accounts excluded). Sears Home Improvement Account valid on installed sales only. Offer is only valid for consumer accounts 
in good standing and is subject to change without notice. May not be combined with any other credit promotional offer.  

SEARS CARDS: APRs up to 25.99%, but if your account has a variable APR, the APR is up to 27.15% as of 
6/02/08 and may vary. SEARS HOME IMPROVEMENT ACCOUNT: APR is up to 18.90% but if your account 
has a variable APR, the APR is up to 27.15% but never lower than 14.40% as of 6/02/08 and may vary. SEE 
CARD AGREEMENT FOR DETAILS INCLUDING WHEN THE DEFAULT RATE APPLIES. MINIMUM MONTHLY 
FINANCE CHARGES: up to $1. Sears cards are issued by Citibank (South Dakota), N.A. Sears Solutions card 
issued by HSBC Bank (Nevada), N.A.

Thursday, July 3 – Monday, July 7

12 Months, no IntEREst, no PAYMEnts
on any KenMore® rooM air condiTioner

over $399 when you use your sears card
Offer applies to any Kenmore room air conditioner over $399 after discounts and coupons 
when you use a qualifying Sears card and if paid in full within 12 months and account is 

kept in good standing. See below for important deferred interest details. Offer good 
thru 7/7/08. See store for details. Excludes outlet stores.

External Marketing

ENERGY STAR items were featured in every weekly 
circular in the Sears Dealer Store 52-week program, 
distributed to 10.2 million households. Our Home 
Appliance Showroom circular format provided an ad-
ditional 4 million exposures each week. ENERGY STAR 
product “Tax-Free Holidays” were supported with 
ROP newspaper advertising in Dealer Store markets in 
Georgia , Virginia, West Virginia, Vermont and Texas.

ROP newspaper advertising supporting Kenmore 
room air conditioners included a strong ENERGY STAR 
message in the headline. Versions of this ad promoted 
regional utility ENERGY STAR rebate programs in 
Vermont and Rhode Island.



No One Sells More Than Sears

Sears is proud to be the leader in providing ENERGY STAR qualified

appliances. It reflects our serious commitment to making a difference.

So, when it’s time to go green, go with the leader. We are the one and

only source offering ENERGY STAR qualified models from America’s

top 8 brands and more. No one offers you more to go green than Sears.

* EPA/DOE, 2007

If just one out of every 10 homes used ENERGY STAR
®

qualified appliances, the effect on the environment would be like

planting 1.7 million new acres of trees*

Make a Difference. Make It Easy.

Go Green with Sears.

™

New ENERGY STAR
®
Standards Coming in 2008

how to select a new appliance

whirlpool

ge
kenmore elite

A STEP-BY-STEP GUIDE To mAkInG ThE rIGhT choIcE

kenmore
kitchenaid

maytag frigidaire

amana

lg

jenn-air

PoWS# 3207

We offer a complete nationwide delivery service!
» Need it fast? Next day delivery is available for many appliances.

» Prompt and professional delivery is available with your needs 
and convenience in mind. 

» 2-hour delivery window.
» Your item is placed exactly where you want it.
» We clean up and remove packaging so you don’t have to.

Take it home today instead of delivery!
» Many appliances are also available in-stock at the store for you to take 

home today.

Let the Pros Install It!

Our professional installers are skilled, trained, experienced, and equipped with the 
right tools to the job properly. We’ll hook up your product, program its controls, and test 
its operation. We even offer a 1-year warranty on all installations to give you complete 
peace of mind.

eNeRGy STAR®

Qualified Appliances
energy-efficient appliances can 
save you money on your utility bills.

» Sears sells the most eNeRGy STAR® qualified appliances.

» All appliances at Sears that have earned the eNeRGY 
STAR® qualification, save energy and meet strict energy 
efficiency guidelines set by the government. 

We Deliver or Take It
home Today

visit Sears.com
Check out Sears.com where you can shop, 
research appliances and receive helpful design 
and maintenance tips for your home. 19

External Marketing

In-Home
700,000 Product Brochures and 700,000  
Buying Guides/Coupon Books featuring prominent 
ENERGY STAR messaging and products were produced 
and shipped to our field service organization, for 
distribution to customers by our in-home service 
technicians.

Sears Commercial organization featured a full-page 
ENERGY STAR message on the inside-back cover 
of their 2008 catalog, and ENERGY STAR-qualified 
products are featured throughout the catalog. 100,000 
Sears Commercial catalogs were produced and distrib-
uted throughout the year.



Online Marketing

Sears.com maintains a dedicated ENERGY STAR page, 
with a strong environmental and energy-conservation 
message and convenient links to ENERGY STAR quali-
fied products in several key categories. 

Sears.com also incorporates the ENERGY STAR @ Home 
interactive household, where consumers are urged 
to take the “ENERGY STAR Pledge” to switch to more 
energy-efficient products throughout the house.  Our 
site drove pledges representing over 1.7 million lbs. of 
greenhouse gas emissions in just 6 months this year!

ENERGY STAR qualification remains one of the main 
parameters that customers can use to refine their 
product searches. On specific product pages of quali-
fied models, the ENERGY STAR logo is prominently dis-
played. Clicking on the logo brings up a new window 
with a message supporting the benefits of ENERGY 
STAR.

The ENERGY STAR presence is also strong at 
TheGreatIndoors.com and Kenmore.com.  Helpful 
articles from the Kenmore site’s “Make-It-Simple” 
Team feature ENERGY STAR-qualified products.

Emails promoting ENERGY STAR-qualified products 
were sent to Kenmore customers in February, April, 
May and June.



Utility Co-Marketing 
Programs

Sears participated in ENERGY STAR rebate programs 
for select models of room air conditioners during 
the spring and summer months in Rhode Island 
and Vermont. These programs were promoted with 
print advertising campaigns and in-store support. 
Customers were offered a $30 reduction in Rhode 
Island, and a $25 rebate in Vermont on the purchase of 
ENERGY STAR-qualified Kenmore air conditioners.

Sears and Southern California Edison are partnering 
with Ohana, a third party rebate administration 
company, to make a variety of ENERGY STAR rebate 
programs available to Sears customers in one of the 
most highly populated areas of the country.

Please forward one redemption form for each Store, along with Sales Data to:

EFI, RAC Promotion for Rhode Island
Attn: Carrie Quinn
40 Washington Street, Suite 2000,
Westborough, MA 01581-1013

This form must be accompanied by an Invoice, for reimbursement. All invoicing must be postmarked
no later than September 30, 2008.

Date:
Retailer Name: Sears Appliance Store#
Checks Payable To:
Attention:
Address:

Brand Model #(s)

Adjusted Retail
Price Per
Package

(After
Mfg/Retailer

Contribution)
Number of
Units Sold

Total
Incentive

Requested
from Sponsor
Per Package

Kenmore 75051 $139.99 x $30.00 =

Kenmore 75062 $229.99 x $30.00 =

Kenmore 76081 $199.99 x $30.00 =

Kenmore 75101 $279.99 x $30.00 =

Kenmore 75121 $319.99 x $30.00 =

Kenmore 75151 $399.99 x $30.00 =

Kenmore 75251 $569.99 x $30.00 =

Kenmore 75085 $349.99 x $30.00 =

Kenmore 75135 $499.99 x $30.00 =

Total Number of RAC Units : Total Dollar Amount Due : $

Mailing insurance for this reimbursement request is suggested, as you are responsible for any forms lost
in shipping.

I certify that the RETAILER COPY pages submitted for reimbursement have been redeemed in
accordance with the terms and conditions as set forth in the Rhode Island Room Air Conditioner
Markdown Program Details.

Signature:

Rhode Island Room Air Conditioner Markdown
Sears Redemption Form

Shop and compare our appliances on sears.com

A huge selection of sizes and 
styles available.

Sears has one of the largest selections of 

ENERGY STAR®

Air Conditioners
and Dehumidifi ers

be a
green samaritan 

and save

Save BIG
ENERGY STAR® qualified 
room air conditioners can 
save up to $60 in electricity 
costs over the life of the unit.

May 1 thru August 31...
$25 Additional Reduction to qualified purchasers 
of Kenmore ENERGY STAR® Qualified room air 
conditioners and dehumidifiers.

Limit: 4 Room Air Conditioners and 1 Dehumidifier per 
Vermont electric utility account in 2008.

An energy efficiency 
message brought to you by:

www.efficiencyvermont.com



Tom DeSalvo  
Director of Product 

Development

Carrie Smith 
Dishwasher &  
Water Shop  

Buyer

Rick Demert 
Cooking Buyer

Public Relations

Sears Public Relations activities and placements 
generated more than 210 million impressions in the 
media for ENERGY STAR appliances in 2008. Examples 
of such programs include…

KBIS (Kitchen/Bath Industry Show & Conference) 
– more than 92 million impressions
Sears Home Appliance Trip Program – more than 12 
million impressions
Sears Bosch Laundry placements – 2.29 million 
impressions

The Sears Dealer Store organization provided Energy 
Star Representatives with a booth at our annual 
“Dealerfest” event in January, giving them with direct 
access to over 500 Dealer Store owners and their 
families during the 3-day event.

For the first time ever, our Home Appliance team 
conducted press events at our corporate headquarters 
to demonstrate and explain the benefits of energy-ef-
ficient dishwashers, refrigerators, clothes washers and 
induction ranges sold at our stores. The press were 
invited “behind the scenes” at Sears’ appliance testing 
labs, to gain a better understanding of how we ensure 
quality, performance and energy-efficiency in our 
Kenmore brand products.

■

■

■


